Smart Training and Recruitment Award Special

Wednesday the 3 " February 2010 marked
the sixth anniversary of the Smart Training
Annual Awards, held at the Quay Arts Centre
with many guests from Industry on the Island
in attendance, the awards being presented by
the High Sheriff Gay Edwards.

Awards were presented in a number of
‘Learner’ categories as well as Employer of the
Year and an overall ‘Learner of the Year'.

Jan Hopkinson the Managing Director and

Gill Rogers the Business Development
Manager of Smart Training were pleased to
announce that 2009 had been a rewarding
and successful year, in spite of the
constraints of the economy. Particular note
was that the level of achievement experienced was higher than ever, which made the final selection of the
award winners, from an extended list of nominees, a task in itself.

Gill said “With this higher level of achievement, particularly as our awards took place during National
Apprenticeship Week, we have great expectations for 2010, which has already started at a healthy pace.
Apprenticeships today cover almost 200 different job profiles — gone are the days when apprenticeships
only related to the likes of engineering, we now have a tremendously diverse skill set and requirements
for progressive qualifications particularly for the first time employee. We have gained first class
credentials across all academic subjects and particularly hospitality and commerce on the Island”.

The National Apprentice Service (NAS) have already received hundreds of thousands of applications
from Learners wishing to enter employment under an Apprentice Umbrella Framework. Now for the
challenge, of matching would-be Apprentices with employment!

Smart Training, through their network of offices, covering the main body of England, will be recruiting
employers willing to make a position available for a new apprentice or perhaps where a 16 — 24 year
old would-be apprentice is already en-situ.

Jan said “Smart Training welcomes all e  nquiries from both sides of employment. As our
relationship with employers is key to  the success we achieve with each Learner we will be
pleased to go into greater detail abou t what is involved and the benefits that can be
obtained”.
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The Smart Young Apprentice Award seeks to acknowledge and celebrate young learners’
exceptional achievements during the two years on their programme.

Judges were looking for entrants who have made the most of their time on the programme,
and who can clearly demonstrate considerable progress personally and in their studies. In
particular

Commitment to their own personal development and progression through learning

Outstanding contributions during their work placements, in particular, areas or projects
where they have exceeded expectations
Examples of achievement in learning and work placements

We have 3 students from

Carisbrooke High School

Currently enrolled on a Smart Young
Apprentice programme

2 highly commended certificates were
given to:-

James Ward and Stephanie

Burgess they are both working

towards a Level 2 Multi Skilled
Hospitality and Sadie is doing a

L2 Business Administration,

gained confidence .
not only in themselves but in their ability.
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Sadie has shown a great improvement in her quality of
work and enthusiasm towards her qualification over the
last year. She is confident when attending new work
placements and is keen to learn and practice new skills
in order to better prepare herself for working life. As
\\Well as studying for her GCSE’'s she has undertaken
\dwork experience at Summerfield’s Primary School and
some comments we received from them were:-

Sadie had made the effort to mix well with both staff
and children and has developed good working
relationships

Sadie demonstrates a professional attitude when
working and is always willing to take on new tasks

A great deal of trust has been placed on Sadie and
she has worked well with access to confidential
information

Sadie has a wonderful manner when working with both staff and children with a positive
attitude to match.




The
Apprentice

seek to acknowledge and celebrate the learner’s
exceptional contribution to their workplace. We

and
Train to Gain
awards

learning

were looking for entries that demonstrated the
following:-

The learner who has made the most
outstanding progress, overcoming barriers to

Who has shown the most determination and

endeavour to succeed
Who has made the most significant impact in

the workplace

Training and Recruitment
‘Working together to enrich life’

Level 2 Commerce Apprentice
of the Year

The Winner of this award is Charlie Panayi who
started his learning and development journey
back in November 2007 with Performance in
People, Ryde when he commenced a Level 2
Apprenticeship in Business Administration and he
achieved this in a remarkable 7 months, whilst
gaining fantastic support from his employer and
also winning Learner of the Month in recognition
for the outstanding commitment he had made to
his professional and personal development.
Charlie then progressed to complete a Level 3 in
an amazing 9 months, where once again he was
rewarded with our Learner of the month. During
this time he received promotion and became
solely responsible for the account management of
many blue chip clients, whilst continuing to
provide evidence of an outstanding quality to
prove his competency

in his occupational

area. Charlie is now

managing a new

Apprentice and

undertaking a further

Advanced

Apprenticeship in

Management,

displaying once again

his commitment to his

ongoing development,

and highlighting the

support offered to him

by his employer.

, the winner of this award found it very
hard when he started in 2008, and had a number of
barriers to overcome, but with the support of his
employer and his Training Advisor he decided that
he wanted to change his life. Charlie was working
as a Kitchen Porter at the Pier View, Cowes and
expressed an interest in becoming a Chef and was
signed up to his Level 2 Professional Cookery
apprenticeship. During the first few months and he
won't disagree, Charlie was a nightmare! He would
forget appointments or his portfolio but would
always have the best excuse as to why! When it
came to assessing his practical skills, behind the
cool, | can’t be bothered front was a talented young
chef just bursting to get out. Charlie overcame his
personal problems and for the last 3 months on
programme he did a complete turn around and
completed both Application of Number and
Communication at Level 2 Keyskills as well as
Professional
Cookery Level 2
to a high standard.

He was due to
start at College in
September 2009
to begin a course in
Plumbing, but
because he
enjoys working as
a chef and
enjoyed his NVQ
he has decided

to stay and

has signed up

for his Level 3
Professional
Cookery.
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The winner of this award is

who works at Grace’s Bakery,
Cowes Teresa had been working in a
retail shop which unfortunately closed
down, and after spending some time
looking for work Smart gave her the
opportunity of working in Reception
whilst looking for a suitable vacancy and
at the same time she started her
Customer Service Level 2 qualification.
She is now in fulltime employment in a
bakery in Cowes and has recently been
promoted to Supervisor which enables
her to proceed to a L3 in Customer
Service.

Level 2 Hospitality Train to Gain

Learner of the Year

~

The winner for this award is Ryan Kinneavy who works at the Spyglass Inn Ventnor.

He completed his L2 Professional Cookery 4 months early and to a high standard, at the

time he was Learner of the Month in August 2008.
On first meeting Ryan he comes across as quite
quiet and shy but after a few assessments he
became more confident in talking to his Training
Advisor. He took ownership of his portfolio and
qualification from the start, he would research
recipes (all hand written) ready for assessment.
He was full of surprises with his dishes and
ensured he had planned enough to cover the
majority of the 14 units he was doing and that they
were of a high and complex standard, well and truly
level 3 (you should try his bouillabaisse!). He would
even place his own lobster pots out in Ventnor Bay
to try and catch his own just for assessments! His
Training Advisor said “His passion for cooking was
a joy to assess and he impressed me more and
more”.

During July he completed his knowledge tests,
even though he was on Paternity leave having just
been made a proud father, and started his Level 3
in September which he is now whizzing through.
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started her learning journey with
Smart Training and Recruitment on the
Academy Programme in January 2007, and
found herself part time employment. Her
employers were so pleased with her that they
soon offered her a full time position. After 10
months later, she took on more and more
responsibility and completed her Level 2
Apprenticeship. She had made such progress
during this time that she was awarded with a
Special Achievement Award at our last Awards
Ceremony. She was keen to progress further
and converted to a Level 3 Advanced
Apprenticeship in Business Administration.
Unfortunately, after only a couple of months into
her new programme, her employment ceased
unexpectedly when the company for which she
worked, went into administration. Amy did not
let this deter her away from achieving her goals
and after 3 months of constant job applications
and interviews, secured herself a fantastic
opportunity on a temporary contract with the Isle
of Wight Council . Her new line manager there
was so impressed with her attitude and abilities
that she fought to have her temporary contract
extended and a plan was agreed to complete
her qualification programme before the contract
was due to come to an end, knowing that the
Level 3 NVQ in Business and Administration
would be vital in her securing another position.
Amy achieved all her targets, completing her
programme 2 months early, whilst learning a
new job, consistently providing evidence of an
outstanding quality and always with a beaming
smile. She has since been employed on a full
term contract with the Isle of Wight Council after
successfully gaining a position for which she
applied, thanks to the achievement of her Level
3 qualification and the ongoing support of her
employer and mentor.

The winner of this award goes to who
works at Mojacs Restaurant, Cowes. Josh came to
Smart looking for a job as he had recently moved to the
Island, he had had some previous catering experience,
and was willing to try anything. After working in a hotel
as a waiter he decided this was not for him and found a
job as a kitchen assistant in a restaurant and started
helping the Chef with food preparation. Josh expressed
an interest in becoming a Chef, so his employer agreed
that he could start his Level 2 Apprenticeship, which he
achieved in Nov 08 and he then progressed immediately
to his Level 3 in Professional Cookery and he will have
completed this by April. Josh has achieved really well
and proved to be a model learner. His observations are
well thought out and prepared and are a pleasure to
assess. He is keen to achieve a high standard and really
pushes his boundaries. His employer has commented
that he has grown in confidence and therefore has been
given more responsibility and will soon be able to run the
kitchen allowing his employer to have a day off!

When Josh has completed his L3 he said he would love
to stay with his employer as there is still so much more to
learn. For a 19 year old he has had a lot to deal with, his
parents live in Scotland where it is quieter as his mother
has a debilitating illness which has got worse over the
last 6 years and his father is her main carer. He visited
them just before Christmas and told them of his
achievements and that he had been awarded Learner of
the Month. His mother is so very proud of him and his
passion for becoming a good chef is to make his parents
proud. His Training Advisor has said “Josh’s confidence
and ability has increased and | believe for a 19 year old
he is an inspiration and good ambassador for work
based learning

as he is focused

and responsible

when many of

his peers are

unemployed

and have no

focus! He wants

to achieve well

and | am sure

he will”



Level 3 Train to Gain Learner of the Year

Andrew King , our Level 3 winner, had to overcome considerable personal difficulties to achieve
both Level 2 in English and Maths and an NVQ Level 3 in Customer Service. He has achieved this
alongside managing his own return to full time employment after an absence of almost 10 years due

to persistent ill health.

He always completed his work on time and used his own time for personal development, using
practice tests for numeracy and literacy, increasing his confidence, especially in numeracy. He
passed his literacy level 2 at his first attempt but found numeracy more challenging but through hard

work, attending training sessions with
his Training Advisor and practice he
passed his Level 2. As Andrew
progressed in his qualification his
confidence grew and his hard work was
rewarded when he was offered a
permanent position with is employer,
Betapak. He is now managing credit
control and is using his customer
service skills to ensure invoices are
paid on time which has made a
significant impact on the cash flow.
Peter Tomlinson his employer said “ he
is an invaluable member of the team,
this is a tribute to his own
determination, the support of his work
colleagues and the considerable
contribution from Smart”, he is a credit
to himself.

for

supporting, mentoring and coaching Apprentices
in achieving their qualifications, Mark has also
freely given up his time to offer our Young
Apprentices the opportunity of work experience,
for which we thank him.

A Certificate of
Innovation goes to
Helen Bond, Head Chef
at the Trouville Hotel

for her dedication in the role of Assessor

giving encouragement and support to
learners in the
workplace.
Helen is
exceptionally
helpful and
nothing is too
much trouble
for her when it
comes to
supporting her
team.
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This award is given to the learner who has not only developed themselves
personally but made a significant impact in the workplace

Our overall winner

, is a wonderful example of

how progression can be achieved through an Apprenticeship
programme by completing a level 2 and 3 and then moving on

to a Management programme which has led to

promotion at work.

SMART LEARNERS

We currently have over 1300 learners on our
training programmes. If you know of any friends,
family or work colleagues who would benefit from
Smart Training and Recruitment then please ask

Development team on 01983 522900, email
apprentices@smarttar.co.uk or follow the links

|
|
|
|
|
|
: them to contact a member of our Business
|
|
|
{ on www.smarttar.co.uk.

Was awarded to

Performance in

People who have

embraced and

embedded a training

culture since the year

2000, and have

Dedicated themselves

to supporting and

developing young

people by giving them

the opportunity of full

time employment whilst

achieving a recognised

qualification.

Succession planning is

the key to the company’s success and they believe
in promoting from within, and have shown their
commitment by promoting these learners to signifi-
cant positions, including: HR Manager, Operations
Supervisor, Operations Coordinator and Accounts
Management

Coordinator.
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Was awarded to Betapak who has over the
last 30 months focused on developing their
employees through training, not only through
NVQ’s but also 1% Aid, Health & Safety, I.T.
and many other courses relevant to their
business. Betapak have certainly embedded a
training culture throughout the business and
this has allowed the company to grow and
have encouraged training beyond current job
roles to allow a degree of job flexibility and to
increase employee job satisfaction.

Peter Tomlinson, the M.D said "it has been
very gratifying to see 2 NVQ learners
undertaking enhanced responsibilities that
specifically rely on the skills they have
developed and honed in their NVQ training.”



Thank you very much for taking the time and trouble to read this full version of our newsletter.
If you require copies with enlarged print, Braille or tape cassette then please do not hesitate to
contact us and we will be delighted to forward you a copy in due course.



