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Smart Training and Recruitment Issue 12 Spring 2007

This Years Winners

Hospitality Level 2
Ronnie Mashigo - Ryde Castle Hotel

Hospitality Level 3
Katherine Coates - Black Smith Arms

Customer Service/Retail Level 2
Louanne Mouncher - Pan Stores

Customer Service/Retail Level 3
Amy Overton - Ward House Financial

Overall Winner
Adam Hollyman - Farringford Hotel

Congratulations to you all
Our smart award winners 2007

Smart Awards Ceremony 2007

The Smart Training and Recruitment Annual Awards Ceremony took place at the Sir Max Aitken
Museum in Cowes on 27th November 2006.

The event was attended by both learners and their employers. Several people were
nominated in each category from which a winner was chosen. Due to the high standards
achieved by the learners this year, it proved difficult to not only nominate the learners but to
choose a winner.

A huge Congratulations to all the successful learners in each category and to the overall winner,
Adam Holleyman from The Farringford Hotel. Well Done!

We would like to take this opportunity to thank all of our learners for their continued hard work

throughout the year and to all our employers, without whose support, our learners would not be
able to achieve.
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Course Prospectus 2007

We are pleased to announce our latest Course Prospectus
which includes a lot of new and exciting courses.

The most important of these is the Level 3 Award in
Supervising Food Safety in Catering. It is now a legal
requirement for all Food premises to have a documented
system of food safety in place, and employees responsible
for implementing that system to receive supervision,
instruction and/or training.

In response to demands and suggestions from Learners
and Employers we are offering new courses that aim to
“Train the Trainer”. These include certificated qualifications
as well as more informal in-house workshops.

For further information or to book a place on one of our
courses then please contact Karen Chenery on 530440 or
email karen@smarttar.co.uk.

Skills for Life

Skills for life are an important part of the Learner's
Apprenticeship programme and we now have dedicated
tutors to help with any problems with reading, writing,
numbers or calculations.

It is well documented that lack of Basic Skills costs the
British economy more than £4.8 billion a year. We are
addressing this, and together, we can help you achieve
these skills which at the end of the day will not only our
learners, them but also island businesses.

Train to Gain

Train to Gain is important because if businesses are to be
successful, they need to compete, and to compete they
need to train their employees. Funding is available to help
employees gain their first Level 2 qualification. This could
be for an NVQ or for Basic Skills, there is also the
possibility of a contribution to wage costs for companies
with less than 50 employees.

For more information about Train to Gain or
Apprenticeships please contact Gill Rogers on 530440,
email gill@smarttar.co.uk.

CONGRATULATIONS
RONNIE

Everyone at Smart would like to say a huge
congratulations to learner Ronnie Mashigo
for becoming a finalist in the Isle of Wight
Rotary Chef of the Year Awards.

Ronnie is working towards Level 3
Professional Cookery at The Ryde Castle.
It goes to show that hard work pays off.
Well done Ronnie!!
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Smart Aims Higher

At the beginning of this year Smart
Training and Recruitment, in
conjunction with the Aimhigher
project, has worked with some
students at Carisbrooke High School.
Through liaison with Jayne Eason
and Lyn Cuoghi (Careers
Department) a bespoke Business
Administration course provided
students on the BTEC Business
Studies course with an insight into
the world of work based training.
Within this course there was an
element of work experience so that
the theory, students had learned
during the sessions could be put into
practice. Feedback from the
students and school has been really
positive and they have said that they
and feel more prepared for work or
further studies now.

Alongside the studies there is
pastoral support such as confidence
building and raising their awareness
of possible routes to achieve their
career goals.

“l would like to say a huge thank you
to the students who have attended
Corinne Amos, Lucy Gulliver, Lauren
Hamilton and Amy Perry as well as
to the business who have helped us
with work experience placements;
Hargreaves Estate Agents, The
Magistrates Courts, The Isle of Wight
Society for the Blind and Marvins
Estate Agents who have been
extremely supportive.”

Katie Collins (Course Tutor)
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Quarterly Achievers
November 2006 to
February 2007

Hospitality Supervision Level 3
Claire Pocock
Rory Keeling

Patisserie Level 3
James Willis

Customer Service Level 3
Angela Appell

Customer Service Level 2
Michael Large
Ceri-Anne Thomas

Bar Service Level 2
Scott Hunnybun

Food and Drink Service Level 2
Karen Galloway

John Gosden

Dilan Kariyawasam

Ben Turner

Housekeeping Level 2
Eva Bonachea Gutierrez

Food Preparation and Cooking Level 2
Daniel Wiskin
Ronnie Mashigo

Multi Skilled Hospitality Level 2
Laura Berryman

Professional Cookery Level 2
Sarah Clark

Reception Level 2
Lucy Mctaggart
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Laws and Byelaws Regulating the

Employment of Children

As we approach the summer season, here are a few
reminders about the law when employing children.

Hours 13- 15yrs

Maximum hours
per day

15yrs +

5 hours per day 8 hours per day

Maximum hours 25 hours per week 35 hours per week
per holiday week

No children under the age of 13 shall be employed, except
under specific circumstances as provided in the Byelaws of
the Isle of Wight Council document. The Health and Safety
of the child is paramount, therefore the nature of the work
and the work environment must not be likely to be harmful to
the safety, health or development of the child. A child must
be fit for the work undertaken and children must not work
for more than 4 hours continuously without a break of 1 hour
or more. Further information is

available from the Children and the young persons act
1933-63. the Education act 1996 and the

European Community Council Directive 94/33/EC,
“protection of young people at work”.

Learner of the Month

Smart Training are proud to announce the following
learners of the month award

For providing excellent portfolio evidence, achieving objectives
within time frames, overcoming barriers to learning, and
improving work skills.

December 2006 Eva Bonachea Gutierrez (Farringford Hotel)

February 2007 Monika Rompza (Sandpipers Hotel)

Congratulations. We hope you have enjoyed
spending the HMV Voucher issued as recognition
of your achievement.
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Do you want to Quit Smoking?

Did you know that there are over 4000 chemicals in

Here is a small selection:-
Acetic Acid, Acetone, Ammonia, Arsenic, Benzene,

Hydrogen Cyanide, Lead, Methanol, Nicotine and

Smart staff quit smoking

managing really well also with only a “few” lapses.
Well done to you all and may it continue.

cigarette smoke? This includes 5 regulated hazardous air

pollutants, 47 regulated hazardous wastes, more than 50 known
carcinogens and more than 100 chemical poisons. For many of these
cancer—causing contents, there is no safe level of exposure.

Butane, Carbon monoxide, Chromium, Formaldehyde,

Phenol. More information is available at www.gasp.org.uk.
Don't forget the ban on smoking in public indoor spaces comes into place on 1st July 2007!

Over the last 13 weeks, 5 members of Smart staff have been on a “Quit smoking”

campaign with the help and guidance of “Island Quitters”.

Island Quitters are linked to the NHS and come to visit the staff on a weekly basis.

They provide Nicotine Patches, Lozenges, Gum and a very in depth information pack of what
smoking can do to your body. One staff member has been a heavy smoker for 35 years and
so far, has not touched a cigarette since starting this course. The other four are

If you wish to give up smoking then please contact karen@smarttar.co.uk or your training
advisor and we will happily give you the information and support.

Smart and BBC RaW working
together

RaW is the BBC's biggest ever campaign that aims to
help adults across the UK read and write better.

Over 12 million people of working age in the UK have
reading and writing skills below the level needed to pass a
GCSE in English. By 2010 two thirds of all jobs in the UK
will require a reading age of 16 or older. This skills gap
currently costs the economy £4.8bn each year.

RaW is a three year BBC initiative to help improve literacy
skills across the UK working with a wide range of partner
organisations, programme makers, presenters and
celebrities to help people discover the unexpected about
reading and writing and fulfil their RaW potential.

Smart Training is now a registered RaW centre offering
various ways to help you improve your reading and writing
skills. For more information please pop into Smart House
or email anne@smarttar.co.uk.

Thank you very much for taking the time and trouble
If you require copies with enlarged print, Braille

SMART LEARNERS

We currently have over 200 learners
on our training programmes. If you
know of any friends, family or work
colleagues would benefit from Smart
Training then please ask them to
contact Gill Rogers, Sue Rose or
Carol Prince by either popping into
the centre, calling 01983 530440 or
sending an email to
apprentices@smarttar.co.uk.

Or follow the links on
www.smarttar.co.uk.

to read this full version of our newsletter.
or tape cassette then please do not hesitate to
contact us and we will be delighted to forward you

a copy in due course.



