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Learners start a National
Campaign to
“Say no to bullying”

See page 3 for full details on the campaign.
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This madcap fundraiser was staged to help raise awareness of Apprenticeship Week which took place
during 7th-11th February. In addition to highlighting a national employment initiative Smart Training &
Recruitment used the event to raise funds for two good causes, Julian House and Action for Children.

Cecil Weir, the Julian House funding manager said “Over the years | have seen all sorts of interesting
initiatives which have been organised in support of Julian House — monster book sales, shaved
heads, sponsored slims and even a 100 mile run in 24 hours. But we've never had a Wii-athon! This
is a terrific initiative by Smart. I'm sure it will do a great job in helping to highlight the talents and skills
of apprentices and celebrate the value of apprenticeships. It will also help us to support one of the
most marginalised groups in society, the homeless.”

During the course of the Wii-athon staff from Smart also staged a series of workshops and
presentations - including CV writing, apprenticeship opportunities, key skill testing and interview
preparation.

The event was a great success with a total of £600 raised for the charity.

Bruce Quilter of Leuze Electonic — Learner
of the month April 2010 NVQ Sales Level 2

‘Bruce has shown immense enthusiasm and commitment in
completing his NVQ. He has extensive knowledge of his
sales role and has been a pleasure to coach him through the
| programme.

He was fairly new to his role and has spent a lot of time and
Bruce Quilter effort building up leads in his territory, which is now paying off
with some very promising sales forecasts for the coming
year. Well done Bruce a good effort and thank you for all your

Training and Recruitment hard work’.
‘Working together to enrich life’

Hilary Faulkner, Training Advisor
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Be Smart - Be Safe

e Smart Training and Recruitment supported the Safer Internet Day in

A\ February 2011, and will continue to support internet safety providing
information on safety, to all of our learners and staff through information

INTERNET and links available on our learning resource site Asksmart. Please speak

DAY 2011 to your training advisor if you do not already have details of how to log
onto the site.

Enjoy the internet safely: Click Clever, Click Safe

The internet is a great way to see more, learn more and have lots of fun. To help you enjoy it safely, you
should follow the ‘Click Clever, Click Safe Code’ . It's just three simple things to remember that can help
keep you safe when you visit your favorite websites.

Protect your own safety
The ‘Click Clever Click Safe’ code is a list of three simple things to remember when you're online:

ZIPIT BLOCK IT FLAG IT

Zip it

Remember that people online may not be who they say they are. Online friends are still strangers
even if you have been talking to them for a long time.

Don’t share personal information online. This includes:

your full name

photos

addresses

telephone numbers

places you like to spend time

Make sure you have set your privacy settings to restrict access to personal information. When you use chat rooms or
instant messenger, use a nickname instead of your real name. To stop people accessing your online accounts,
always keep your passwords secret and change them regularly.

Block it
Think about blocking people who send you nasty messages and don’t open unknown links and
attachments.

Always delete emails from people you don’'t know, and don’t open attachments from people you
don’t know. They might be nasty or contain a virus that can stop your computer working.
If someone is mean or sends nasty messages online, block them.

Flag it

If you see anything that upsets you online or if someone asks to meet you, flag it up with someone
you trust. If you are worried or unhappy about anything you see online, tell your training advisor or
an adult you trust and they can help you.

If you want more information logon to Smart Training and Recruitment’s website and click on
Asksmart, you will find several useful resources/links under the safety section

If a friend you have made online asks to meet you in the offline world, talk to someone about it. You should never
meet up with someone you have met online without someone going with you because it is dangerous
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Ashleigh Harris

ining Advis o
Rose and Training ] On Saturday the 5 February, Smart Training and

recruitments Isle of Wight Team, hosted a Fund Raiser to raise
funds for the Craig Rose Charity Fund. Craig is a learner with Smart and is currently working towards achieving an
Apprenticeship Qualification in Professional Cookery Level 2. He set up the Charity with the support of the Lions
Club of Sandown and Shanklin. Craig’s idea is to raise money for a boat that can be modified to accommodate
disabled sailors it costs £8500 and needs to be specially built to meet the needs of a disabled person. By doing this,
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it will help not only Craig, but others who are disabled to have a sense of freedom and independence. I
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The Fund Raiser was an overwhelming success, with all guests truly getting into the spirit of the event. Lee and
Shauna Morey of the Sands Hotel kindly provided the venue free of Charge, as well as donating a percentage of the
bar takings. The evening started with welcome drinks that were donated by Island Ales. Three rounds of a carefully
researched quiz followed the welcome given by Gilly Gray (Quality Assurance Manager of Smart, Isle of Wight). A
delicious buffet prepared by Craig and his training Advisor, Ashleigh Harris, which had been generously supplied at
cost by Medina Food Service was enjoyed by 60 guests. The remaining three rounds of the quiz was followed by an
exceptional auction and in total the evening raised £2,400.

Craig and his family attended and were particularly amazed at the generosity of the guests. Craig ended the event
with an emotional thank you to all.

‘Say No to Bullying Campaign’

e G0
® EoR
The learners on the Foundation Learning Programme from the Isle of Wight have started HRr e =
a national campaign to highlight the benefits of saying “no to bullying”.
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As part of a team building session, run by Programme Supervisor, Rachele Wiggins, the ,'w :»;.,
learners worked together and discussed ideas on anti bullying. This was as a result of a ‘o 7r

learning activity where they looked in depth at the various types of bullying and abuse

that can occur in everyday life. The learners then went on to share their thoughts,

identifying that they “felt much happier” and that “the world was a better place” by

being positive and proactive in saying “no to bullying”. The session resulted in the design
and production of posters and banners to further highlight the message.

Rachele Wiggins said “The activity was a complete success and resulted in some
fabulous teamwork, sharing of ideas and posters being produced to project the message
of a zero tolerance policy within Smart Training and Recruitment.”

Jenny Crowe, Foundation Learning Regional Manager, added that “the enthusiasm of the
learners in promoting such positivity was evident in the posters they produced. It is now
hoped that we can embed this ethos throughout our centres nationwide, through display of
these posters and the running of the same session in other Foundation Learning Centres
across the region”.

Jan Hopkinson, Managing Director of Smart Training said “ we take these issues very
seriously within our company and believe that it is always unacceptable for anyone to
experience abuse of any kind and we recognise our responsibility to safeguard the welfare of all learners,
particularly children and vulnerable adults, by a commitment to practice which protects them”.



from Foundation Learning students in the art of cooking,
possibly leading them to consider a career in cooking or

the catering trade in general.

Foundation Learners
took part in a cooking
session with the
community chef, Paul
Rogers. A group of 12
learners learnt about
healthy eating by
cooking homemade
pasta and sauce. The
boardroom became a
cooking area and the
learners produced
enough pasta to feed a
small army, all on a
budget and using low fat
foods and limited
resources. The theme of
creative cooking is being
taken on as a course to
develop more interest

This new and exciting

Programme, that aims to help young
people gain the skills and knowledge
to enable them to progress onto an
apprenticeship.

This is done through a range of
activities which include: Active
learning through work experience,
employment skills such as writing
CV’s and job application letters along
with developing interview skills,
increasing maths and English
functional skills, gaining a range of
accredited qualifications such as
Personal Money Management

and Sustainable Development, along
with developing personal and social
skills such as confidence building and
teamwork.

For more details, contact the Foundation
Learning Team on

You too can be a Winner of a
Smart Award!

It is nearly time for the Awards Ceremonies to take place for
our Winchester and West Midlands learners and employers.

The Smart Apprenticeship Awards recognise the
achievements of individuals working on learning
programmes and the organisations that invest in them.
Apprentices provide a real boost to Britain’s economy,
helping businesses secure a supply of people with the skills
and qualities often not available on the external job market.
They can bring fresh ideas and innovation to organisations
and help to increase staff retention

If you have achieved your Apprenticeship during 2009 and
2011 you could be nominated for an Award, full details of
how to enter will be circulated to you and your employer
very soon by your Assessor or please contact:-

Ann Penrose, Quality Assurance Manager,
Winchester — 01962 890311

Richard Weightman, Quality Assurance Manager,
West Midlands — 01564 779944
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Apprenticeship Week

The team in Bournemouth held their own
Recruitment Day at the Queens Hotel in
Bournemouth, which was very kindly donated to
us for the day.

There were several employer stands who were
interviewing for their vacancies, charity stands,
plus activity tables for CV writing and interview
skills, napkin folding, smoothie making
demonstrations and tasting and a Wii fastest
chopping competition.

Smart learners were guest speakers talking
about their own experience of being an
Apprentice and a steady flow of visitors
throughout the day led to many applicants and
vacancies for the jobs on offer.

A big thank you to all that helped make the day
a success.

National Minimum Wage for Apprentices

A National Minimum Wage for apprentices was introduced on 1st October
2010. The wage applies to all apprentices aged under 19, and apprentices
aged 19 or over in the first year of their Apprenticeship.

The apprentice minimum wage is £2.50 per hour and applies to time working,
plus time spent training that is part of the Apprenticeship.

Employers are free to pay the above the new wage and many do so, but
employers must ensure that they are paying their apprentices at least the minimum wage.

If an apprentice is on a higher wage, the employer must continue to pay that for the remainder of the
training or until the apprentice becomes eligible for the full national minimum wage.

Rates from 1 October 2011
the main rate for workers aged 21 and over will increase to £6.08
the 18-20 rate will increase to £4.98
the 16-17 rate for workers above school leaving age but under 18 will increase to £3.68

the apprentice rate, for apprentices under 19 or 19 or over and in the first year of their apprenticeship will in

increase to £2.60
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Training and Recruitment
‘Working together to enrich life’

During
Apprenticeship Week
Smart

Training and

Recruitments

Knowle office held two

interview workshops working

with unemployed 16-18 year olds.

The workshops were held in two different Connexion’s centres, one being Solihull and the other
Chelmsley Wood. The purpose of the workshops were to help people in the local area develop their
interview techniques, resulting in them gaining employment and starting an Apprenticeship.

The workshops started with finding out what scared young people about interviews and what the
barriers were for young people being unemployed. Once this was established the morning session
focussed on interview techniques, and trying to develop the learner’s confidence at an interview.
The afternoon session consisted of mock interviews with the learners and then feeding back to them
with positives of the interview and areas for improvement.

The two days were such a success that Connexions have asked Smart to run them quarterly and as
result of doing this , Smart Training and Recruitment are starting to establish themselves as being a
provider off choice for people of all ages.

Change to Licensee’s Certificate

From 1% April 2011, the Level 2 National Certificate for
Personal License Holders will be replaced with the BIIAB
Level 2 Award for Personal License Holders. This is
because there is a new qualifications framework called the
Qualifications and Credit Framework (QCF).

In the QCF, all qualifications consist of one or more units,
and BIIAB has been working with partners to develop the
unit which learners will take to achieve the new APLH.

This unit is called the Legal and Social Responsibilities of a
Personal License Holder.

Anyone who has passed the NCPLH up to and including
31% March 2011 can be assured that their qualification will
still be valid under the Licensing Act 2003 when applying
for a new license or applying for a renewal in the future.

If you would like more information about the APLH please contact
your local Smart Centre.




Market Stall
During Apprenticeship Week

we attended the market in Gosport

High Street
and during

the day

spoke to local
businesses in the town and explained the apprenticeship
opportunities that are available for their staff, and how
they could advertise for their vacancies on the National
Apprenticeship Site. This gave us some great leads in the
area and were invited to attend a number of
networking meetings, with the council and a charity
dinner/race night with the Mayor of Gosport.

Jumping for
Joy

Katie Upton is a
Level 2 Business
Administration
Apprentice,
working for

NViro in
Portsmouth.

As Katie

progressed

through her

It became

apparent she had excellent communication
skills when using the written word. She
produced good statements and comparison
document. Katie has always proved herself
to be a very competent administrator in all
other aspects but found oral communication
a real challenge.

When Smart was producing a promotional
video | had planned them to film another one
of my learners at Nviro. On the day of the
filming that learner had left the company. |
asked Katie to bail us out. She reluctantly
agreed and does now appear in the video for
all to see.

Katie has just completed her qualification the
final part being the presentation. Katie
persevered with her motocross presentation
even though it caused her some distress.

Katie has overcome many barriers since
starting her qualification is to be commended

Sybrina Goodwin - Leaner of the month
January 2011

Sybrina is one our ‘Adult’ Apprentices and has been working as
a domestic for many years and was very keen to do the training
although, she found completing her Application of Number
project quite a challenge. Her Training Advisor Shirley Fisher
worked with her motivating her with advice and guidance of
areas to study which in turn built her confidence and increased
her knowledge.

Sybrina put in many hours of revising, i.e. going onto web sites
and completing worksheets to upskill her knowledge. When
she completed her project and sat the test she surprised herself
with the amount of knowledge she has gained and was very
happy with her results as she did not believe she would be able
to pass

Sybrina is now more aware of what her job role entails and
said “ Doing the NVQ has made me look at myself and the
way | work so | have now started to change.

Sybrina deserves the learner of the month as it has changed
the way she thinks and looks at her job role more clearly. She
now shares he knowledge and

understanding with her colleagues.

Shirley Fisher—Training
Advisor

Right; Carol Eaton Sybina
Goodwin, Maria Walken, Tony
Cooper all work colleges of
Sybina Goodwin Learner of
Month January Office.

“SMART LEARNERS

We currently have over 2000 learners on our training

_———_——_—

)

programmes. If you have recently completed a qualification I
with us and want to progress onto the next level, or know of
any friends, family or work colleagues who would benefit fromI
Smart Training and Recruitment  then please ask them to
contact a member of our Business Development team at you I
nearest centre or sending an email to info@smarttar.co.uk }
or follow the links on www.smarttar.co.uk
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for all her hard work and commitment.
Tony Jessop - Training Advisor



Welcome to Sylvie Babout!

Sylvie is the new Quality Assurance Manager in

London, but has worked with Smart since 2008 as an

Employer looking after 448 schools and the schools

meals delivery in Hampshire for Hampshire

County Council for 20 years. Sylvie's experience of

working with Smart and the inspiration and confidence

the team gave her in Hampshire is the reason why she

joined Smart and has a vision to deliver a similar

service in London.
Sylvie’s Vision
“My vision is to build our reputation in London offering learners a
journey from level 2 to level 3, to enable them to continue their level
4 knowing that we have contributed to their career
successes.

In the meantime, assisting employers with up skilling their workforce,
free from issues, resulting in them offering further placements to
Apprentices.

The current team is committed, hard working and experienced,
which is a great foundation. So my objective is to build on this,
ensuring they have job security by having a constant and full
caseload. Then offer them the opportunity to train as Internal
Verifiers to assist in growing the centre in Waterloo, and who
knows, what about another centre in the north of London!

Expanding the business in London is paramount, as the competition
is fierce, but the team and | are working towards SMART being the
provider of choice and a One Stop Service for all training needs”

Learner Showcase -
Sian O’Sullivan

Sian has been working at Barwin’s Jewellers
since November 2010 and has already proved
successful with both her employer and their
customers.

Alongside her role at Barwin’s, Sian is
undertaking a Customer Service NVQ through
Smart Training and Recruitment. Sian is
enjoying herself and expressing a keen interest
in the Jewellery trade, hoping to develop her
skills and progress to a Level 3 qualification.

Sian’s employer said “No pun intended but it
really was a Smart move taking on an
Apprentice. Sian has taken the opportunity to
widen her career choices and embrace the
Smart Apprenticeship. In turn we have
gained an amiable team member.”
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Health and Safety -
the basics for your
business

If you think health and safety

has to be complicated - it doesn't. You can
download ‘Health & Safety Made Simple’ from
the HSE website
(www.hse.gov.uk/simple-health-safety). It will
make it easier for you to comply with the law
and help you get started in managing health
and safety in your workplace.

The site is for employers and those who want
some basic information on what they must do
to make sure their businesses comply with
health and safety law. There are health and
safety laws to protect you, your employees
and the public from workplace dangers. In
general, the laws apply to all businesses, no
matter how small.

As an employer, or a self-employed person,
you are responsible for health and safety in
your business. You need to take the right
precautions to reduce the risks of workplace
dangers and provide a safe working
environment.

Smart Internal promotions

National Business
Development Manager

We are delighted to

announce that Tara Davies has
recently been promoted to the
role of National Business
Development Manager. Tara will
be working closely with regional
and national employers helping
them with their staff development
and training.

Foundation Learning
Regional Manager

We are also delighted to
announce our new Foundation
Learning Regional Manager,
Jenny Crowe.

Jenny first started with Smart in
2007 as a Training Advisor and
has since then moved into
internal verification and now
finally her new role.

Congratulations to both Tara and Jenny.

Employer Showcase

Smart Training and Recruitment — are very proud to be working in
partnership with Gunwharf Quays Management. Jemma Fern, Retalil
Liaison Manager said “after speaking with Smart Training and
Gunwharf Quays Recruitment about my needs for Gunwharf Quays and the service that
A could be provided. | knew they were key in raising the standards across
the Centre. We now have a number of occupiers completing various
training courses due to the relationship that has been built from our first meeting.

Tara Davies, our National Business Development Manager has been appointed as the personal
contract manager to ensure we are meeting the training needs for Gunwharf Quays occupiers.



i

‘Come Dine
With Me’ In
Wakefield

To celebrate National Apprenticeship Week the \Wakefield
team held a ‘Come Dine with Me’ in partnership with the Park
Plaza in Leeds where Apprentices prepared, cooked and
served a 3 course lunch, for invited guests.

As well as cooking the meal they also created flower
arrangements, made place cards and set the tables, all with a
pink and black colour theme.

The Lord Mayor of Leeds and Lady Mayoress attended along
with Jan Hopkinson, Managing Director of Smart Training, the
General Manager of the Park Plaza, Leeds Connexions, TUC,
representatives from EDI and other partners who are working
with Smart.

Jan gave a speak to the guests about our passion for
Apprenticeships and presented prizes and Certificates to the
Apprentices who took part.

The winners Agnieszka Dudek and James Trewartha were
invited to attend the Isle of Wight teams fund raising event, as
special guests. Full details on the event on Page 4.

Pupils of Barlby School Eat
their ‘5 a Day’

Help the world to see with Vision Aid Overseas
‘Healthy Eating’ was one topic of the day for
the pupils of Barlby School in Selby. Staff
from Smart Training organised 2 workshops
with a talk from Clare Haithwaite and Frankie

Stynes about the importance of 5 a Day
According to The World Health using the Eat Well Plate.

Organisation, 153

million people have

uncorrected refractive errors

(near-sightedness, far-sightedness or
astigmatism). Most of these vision impairments are

153 Million Reasons to
Recycle for Sight

At another workshop they talked about one of
the roles within a Hotel and the duties of a
Receptionist, the pupils then took part in
carrying out reception duties themselves.

quickly diagnosed and easy to treat with corrective Training Advisor Stuart Martin, demonstrated
lenses. Still, millions of people in developing how to prepare a pasta dish and sauce and
nations are pushed deeper into poverty simply the pupils
because they don't have glasses. They can't learn, were ShOV\(n
because reading is difficult. They can't work to the how to wait
best of their ability, because they can't see clearly. on tables,
. . the day

When you buy new glasses consider recycling

e I concluded

your old ones and change someone's life. with a

If you would like to become involved please contact Healthy
http://www.vao.org.uk/




Recruit your
staff for free!

We can offer you a free recruitment service to help your
business. We can help you advertise your vacancy ads
provide support and training. This is an opportunity to
advertise your vacancy to both young people and adults who
are interested in becoming an apprentice.

§ Apprenticeships

It is also an opportunity for you to promote your organisation
and join the Roll of Honour which showcases businesses who
are committed to Apprenticeships, as they recognise the
business benefits they gain from employing Apprentices.

If you have a vacancy please contact your local SMART
centre or email: info@smarttar.co.uk . Or for further
information on what Apprenticeships can offer please log on
to http://www.apprenticeships.org.uk/About-Us/National -
Apprenticeship-Service.aspx

Smart Training
and

Recruitment
recognised again

Following the visit in October / November 2010 from the
Investors in People Assessor, for our Post Recognition
Review, we are proud to announce that we are continuing
to meet the high standards in the Investors in People
requirements.

The report stated that, “a good team ethos with lots of
mutual support and encouragement for the top down”.

Question asked: Do people believe that managers
genuinely committed to making sure everyone has open
and fair access to the support they need and opportunities
are open to everyone? (without exception everyone
replied with a resounding YES!)

Comments included: “It is excellent, they are far more
proactive than anyone else | have ever worked for”

“Staff here are viewed as an investment, as the
importance of training staff is properly understood”.

Investors in People is a National Standard, It's all about
business improvement, an area that Smart Training and
Recruitment are fully committed to.

If you would like to know more about Investors in People,
please go their website www.investorsinpeople.co.uk.

Key Contacts

Jan Hopkinson

Managing Director

Tel: 01983 530440

Email: jan@smarttar.co.uk

Gill Rogers

Business Development Director
Tel: 01983 530440

Email: gill@smarttar.co.uk

Moya Hannon

Learning Director

Tel: 01983 530440

Email: moya@smarttar.co.uk

Antje Mandelkow

Quality Assurance Manager - Bath
Tel: 01225 936936

Email: antje@smarttar.co.uk

Romayne Wild

Quality Assurance Manager - Bournemouth
Tel: 01202 557700

Email: romayne@smarttar.co.uk

Nikki Long

Quality Assurance Manager - Brighton
Tel: 01273 704920

Email: nikki@smarttar.co.uk

Gilly Gray

Quality Assurance Manager - Isle of Wight
Tel: 01983 530440

Email: gilly.gray@smarttar.co.uk

Sylvie Babout

Quality Assurance Manager - London

Tel: 02074 013148

Email: sylvie.babout@smarttar.co.uk
Richard Weightman

Quality Assurance Manager - West Midlands
Tel: 01564 779944

Email: richard.weightman@smarttar.co.uk

Lisa Moule

Quality Assurance Manager - Wakefield
Tel: 01924 253081

Email: lisa.moule@smarttar.co.uk

Ann Penrose

Quality Assurance Manager - Winchester
Tel: 01962 890311

Email: ann.penrose@smarttar.co.uk

Jenny Crowe

Foundation Learning Regional Manager
Tel: 01983 530440

Email: jenny@smarttar.co.uk

Thank you very much for taking the time and trouble to read this full version of our newsletter.
If you require copies with enlarged print, Braille or tape cassette then please do not hesitate to
contact us and we will be delighted to forward you a copy in due course.



