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More questions than answers!

The UK’s decision to leave the European Union no 
doubt meant many politicians awoke with a bitter taste 
on Friday 23rd June. None more so than the former  
funding and skills minister, Mr Nick Boles.

In fact in the fallout that followed, Mr Boles resigned 
from his post. He has since been replaced by the Rt Hon 
Robert Halfon. Mr Halfon moves from being Minister 
without Portfolio (attending Cabinet) to an expanded 
Department for Education which includes FE and HE, 
with Justine Greening as Secretary of State at the helm.

Initial speculation that the forthcoming Apprenticeship 
Levy would be delayed or even scrapped was put to 
rest with a brief statement that it would be business 
as usual as far as Levy plans were concerned (see our 
section on “Have you heard about the Apprenticeship 
Levy?” in this edition of Smart Talk) detailed guidelines 
have just been published by government at the end of 
October following the lengthy consultation process.

So, Levy aside, what does the UK leaving the EU mean 
for work based learning? The European Social Fund has, 
for many years, contributed a large amount of funding 
towards Apprenticeship training. Below are areas in 
which European funds have been a contributing factor 
over recent years:

Funding

The majority of funding for colleges and training 
providers is distributed by the Skills Funding Agency 
(SFA) and the Education Funding Agency (EFA).  The 
SFA distributes European Social Fund (ESF) funding 
on behalf of the UK government, with 107 providers 
including colleges and independent training providers 
receiving more than £305 million collectively in 2014/15.

Apprenticeships

The European Alliance for Apprenticeships launched in July 
2013 brings together governments with key stakeholders to 
strengthen the quality, supply and image of apprenticeships 
across Europe. Organisations from all over Europe, 
including the UK, have made pledges to support the work of 
the alliance, including Apprenticeships 4 England, the Welsh 
Government, and Apprenticeships in Scotland.

Local Enterprise Partnerships

The European Structural and Investment Funds (ESIF) 
is being distributed in the UK by 39 Local Enterprise 
Partnerships (LEPs) in order to work with local 
businesses, communities and individuals to invest in 
local priorities.

Adult learning

The European Commission implements the European 
Agenda for Adult Learning, which highlights the need 
to increase participation, acquire new skills, and the 
need for personal development and fulfilment. The 
agenda aims to increase knowledge about successful 
policies, provide support and enable a better exchange 
of experiences between countries.

So will this all now be lost? If so, from where will this 
funding now be provided? It has been a turbulent 
time in Westminster over the recent months and we, 
like many, await confirmation on what leaving the EU 
means to our sector. The Government needs to clearly 
set out how it plans to ensure sustainable funding for 
further and higher education now and in the future. 

Nothing has been confirmed to date. Here at Smart 
Training we are committed to keeping our customers 
as up to date as possible. Follow us on our social media 
platforms – Facebook, Twitter and Linkedin as well as 
our website www.smarttar.co.uk  – for all the latest 
information, as it is announced.

Best wishes

Stuart Prior
Managing Director

Should you have any questions on the upcoming levy 
and apprenticeship reforms please do not hesitate to 
contact: 

Stuart Prior (MD) on stuart.prior@smarttar.co.uk or 
Rich Ashton (Director) on rich.ashton@smarttar.co.uk.

Welcome to this very busy edition of SmartTalk

Brexit - What does this mean for Apprenticeship funding, training 
providers, employers and the introduction of the new Levy (tax)?
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Have you heard about the New Apprenticeship Levy?

The apprenticeships levy is a new government initiative 
announced in the 2015 Summer Budget. The govern-
ment proposes to apply the levy to large employers 
across all industries. These reforms take effect from 
6th April 2017.

What is the apprenticeship levy?

The government is introducing the apprenticeship 
levy to help fund three million new apprenticeships by 
2020. The levy will be applied to all industries in the UK. 
It is proposed to replace all apprenticeship funding cur-
rently provided by the government for companies of all 
sizes. The levy will come into effect on 6th April 2017 
for the largest UK employers at a rate of 0.5 per cent of 
their wage bill, and will be collected through PAYE.

Who will need to pay the appren-
ticeship levy?

Employers in the UK that have an annual wage bill of 
£3 million and over will need to pay the levy. It is esti-
mated that 2% of all employers currently engaged in 
government funded apprenticeships will be required 
to contribute via PAYE. This same 2% will also receive 
a 10% top up each month from the government based 
on their monthly contribution.

What happens to firms who do not 
need to pay the levy?

Non-levy paying employers will be required to make 
a 10% contribution (direct to provider of choice and 
not via PAYE) for the training that their apprentices 
receive. The government will provide the balance. For 
employers with less than 50 staff, apprentices aged 
16-18 will be exempt from any contribution require-
ments. All employers, regardless of size, will eventu-
ally need to access apprenticeship training provision 
through a new system called DAS (Digital Apprentice-
ship Service).

What is DAS  
(Digital Apprenticeship Service?)

This new on-line portal will be available to all em-
ployers. DAS will contain all of the employer’s funds 
available to spend on apprenticeship training.  They 
will select their provider of choice through DAS from a 
list of approved apprenticeship providers.

Levy paying employers will be required to use the 
new DAS system and accompanying procedures from 
April 2017. Access for non-paying levy employers will 
roll out over a period of time following this original 
release.

Limited details have been released 
to date

For now all apprenticeship training remains accessible 
and free of charge to eligible learners and employers. 
To register your interest or to find out what Smart 
Training can do for your business.

email: info@smarttar.co.uk today.

Latest official government updates can be found 
here: 

https://www.gov.uk/government/publications/ap-
prenticeship-levy-how-it-will-work/apprenticeship-
levy-how-it-will-work
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Meet the team

Stuart Prior
Managing Director

Stuart joined Smart Training 
and Recruitment Ltd as their MD 
in September 2015, he brings to 
the role extensive work based 
learning and development 
experience gained over 17 years 

working in the education sector. During this time he 
has worked for, or consulted with, a number of national 
training providers and FE colleges including ESG, 
Paragon education and skills, VT training, Touchstone 
and HCTC. Prior to his time in the education sector 
Stuart qualified and worked as a chef before moving 
into Operations, logistics, manufacturing & distribution 
management.

Outside of work he enjoys cooking, dog walks and 
spending time with the family.

Richard Ashton
Data, Quality and 
Compliance Director

I joined Smart Training & 
Recruitment  in November 2015 
with over 13 years previous 
experience in the Work Based 
Learning sector.

I overlook the day to day data requirements of the 
business whilst ensuring we are compliant to the rules 
and regulations set by our governing bodies. At Smart 
Training & Recruitment we are proud to provide a 
high level of service to all our learners and employers 
and part of my duty is to make sure this is sustained 
regardless of any forthcoming changes and reforms 
that we face as part of the sector we operate.

In my spare time I enjoy travelling and have a huge 
interest in music. I try and catch as many live bands as 
possible when not analysing spreadsheets. 

Sarah Johnson
HR Manager

Sarah has worked for SMART for 
9 years, undertaking a range of 
roles from Data Administrator, 
National Apprenticeship Vacancy 
Manager to HR Manager. 

Best described as an “ear to all” and someone who 
champions trust, honesty and respect, Sarah works 
very closely with all departments across the Company.
Recruiting the right people with unique skill sets or 
knowledge bases to enhance learner and employer 
experiences Sarah believes that positive employee 
engagement is an intrinsic attitude that denotes her 
own and SMART employee’s enthusiasm for his or her 
job. 

Sarah values the commitment SMART employees 
have towards the Company they work for, Managers 
do a great job of maintaining a family feel working 
relationship and the teams are friendly and supportive. 
Bringing transparency and understanding to all that 
she does, she continues to spread her genuine concern 
for those all around her to challenge the age old HR 
stereotype of ‘Evil HR Lady’.

Often found at the weekend enjoying a good coffee 
with family or friends.

Moya Hannon
Operations Director

Moya joined Smart Training and 
Recruitment Ltd in February 
2004 after working for 10 
years in various Hospitality and 
Catering roles. She first trained 
to be an Assessor and Internal 
Verifier, along the way she 

gained numerous  qualifications such as BII Personal 
licence, Certificate in Education (PCGE) and advanced 
Food Safety.  She ran a centre for Smart based in 
Bournemouth and later managed the Southern Region.  
Moya then re-trained and spent some time in the role 
of HR Director gaining her Level 5 CIPD qualifications.  
Moya returned to Operations in 2014 as Operations 
Director, managing the national training team which is 
the role she continues to enjoy today and has recently 
completed her Level 7 ILM Leadership & Management 
qualification.

Outside of work Moya likes to keep fit by attending 
the gym and taking part in a number of very healthy 
activities.
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Antje Mandelkow
Training Manager

Antje has been working for 
Smart Training & Recruitment 
for the past 8 years, having held 
a range of positions. She came 
as a freshly qualified Hospitality 
Training Advisor to Smart 

Training & Recruitment in 2008. She originally joined 
Moya Hannon and the Bournemouth team but due to 
her Somerset location, was able to build a caseload of 
learners nearer her home. 

In 2009 Antje qualified as an IQA and was able to develop 
her own region and team, the South West, where she 
acted successfully as the Regional Manager, looking 
after a team of Training Advisors, Internal Quality 
Assurers and Business Development Consultants. 

In 2014 she was given the opportunity to develop her 
skills further as the new Training Manager overlooking 
the company’s training needs and activities to ensure a 
greater training staff and learner experience. She has 
also developed and delivered bespoke training courses 
to commercial businesses.

To keep up-to-date, Antje has undertaken a range of 
CPD activities, including completing her Certificate in 
Education (PCGE) and L5 CIPD Human Resources.

Outside of work she loves lifting weight in her local 
Crossfit gym and enjoys active days out and about with 
her 9 year old son.

Joe Rollings
National Sales Manager

Joe started working with Smart 
Training and Recruitment in 
2012 as a Training Advisor 
specialising in Hospitality and 
Management. He progressed to 
the role of IQA and then Quality 
Assurance Manager before 

taking on the current role of National Sales Manager 
in January 2015. He has a team of 10 Sales consultants 
and oversees the day to day running of this function to 
ensure a steady growth in business year on year.  

Before joining the Smart Team Joe tutored cookery in 
two Birmingham schools key stage one and two and 
held various managerial positions within the hospitality 
and catering sector working for Mitchells and Butlers, 
Whitbread and the De Vere Group. 

In his spare time he is passionate about motorsport 
and spending time with his two daughters Jessica and 
Lily.

Graham Curtis
Functional skills Manager

Graham started working for 
Smart Training & Recruitment 
in 2013. He started as a tutor 
on the Foundation Learning 
Programme and NEET (Not 
in education, employment or 
training) programmes working 

across three centres, IOW, Bournemouth and Brighton, 
helping young people to develop the skills they required 
to enter employment.

In 2014 he moved to become the Functional skills 
Manager and develop the Functional skills programme 
across the organisation. He holds a Certificate in 
Education and is an Adult Numeracy specialist. He has 
a passion for Maths and loves to promote the subject 
across all levels of learner. Graham has developed 
numerous learning resources for the organisation and 
supports the Training team in functional skills delivery.

Outside of work he is a keen sports player and 
volunteers at major supporting events. If he is not 
playing sports he can be found on outdoor activities or 
travelling the world.

Why choose Smart P 16 - 17

P 26 - 27

P 18 - 19

P 38 - 39

Learners of the month

MOD partnership

Prevent & Britsh values
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North Winning Team

Gillian Barber 
Regional Manager North

Gillian has worked for Smart Training and Recruitment 
for 2 years as a Regional Manager, covering the 
Northern region. Her areas of occupational competence 
are Business Admin, Customer Service, Team Leading, 
Management, IAG, Retail, Warehousing, Contact 
Centre and assessor and verifier awards. Gillian has 
also delivered the PTLLS (now Award in Education and 
Training) award in previous roles.

Prior to joining Smart, Gillian has worked within the 
Work Based Learning sector for 20 years, having 
started her career in retail with B&Q, where she first 
became involved with WBL. Gillian has worked for a 
number of training providers and spent 5 years at 
Salford City College.  She also spent 5 years working 
in the prison service, involved in staff training and 
vocational instruction with prisoners. Whilst with the 
prison service, Gillian also delivered NVQs in Custodial 
Care for Prison Officers. 

The North team have a wealth of experience which 
covers all aspects of the business and commerce, 
hospitality, active leisure and Management and team 
leading sectors. The region covers Greater Manchester, 
Lancashire, some of Yorkshire, Liverpool, the Wirrall 
and the North East.  She would like to grow the numbers 
especially in the Sport & Fitness sector.

Away from work it’s safe to say Gillian has a ‘thing’ for 
frogs and her home, car and garden are full of frog 
related items

Winner of the Hotel of the Year award sponsored by 
Contessa Hotels was won by:

We are pleased to be working with Tom Parry at the 
hotel (read his story on page 37)

Wirral’s tourism economy is 
worth over £355m and supports 
4,800 full-time equivalent jobs, 
and attracts more than 7 million 
visitors each year.

To help recognise and celebrate 
exceptional quality and service 
across the peninsula’s tourism 
and hospitality industry 
nominations were sought for 
organisations who should be 
recognised with a prestigious 
Wirral Tourism Award for 2016.
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HGS  Gang On the crest of the wave! Superheros at HGS!

Raising funds comes 
naturally to the 
employees of HGS and 
this year they donned 

their costumes once again to raise funds for the Live 
Wyre Gang Show which is produced every year with this 
year being their 50th Anniversary!

The idea behind the show  is to give young people in the 
Scouting and Guiding movement the chance to develop 
performance skills and work in a professional theatrical 
environment.  The Gang Show gives young people in 
the Wyre area a chance to shine.  Allowing individuals to 
grow in confidence and self awareness, and building a 
disciplined team striving for excellence in performance, 
within an environment of fun, friendship and mutual 
respect.

The Live Wyre Gang Show is a fun packed show filled 
with songs and sketches and the young people  work 
hard to put the show on each year. 

Andi Lees is a Team Manager at HGS and has been the 
director of the show over the last seven years.  Andi 
encourages over 75-100 children and adults aged 
between 5 and 90 to perform on stage at a professional 
venue.  He writes the script and runs the rehearsals.  
Everyone involved are volunteers and no charges are 
taken for rehearsals and they provide all the costumes. 
The event costs around £9000 per year and this is 
raised by ticket sales and fundraising.  The HGS 80’s 
day was all about raising funds for the event and they 
raised over £600.

Andi said: “  It is a great 
opportunity for the 
children involved and 
some of them have 
gone on to professional 
film TV and theatre, if 
nothing else it gives 
them confidence for 
whatever they choose 
to do in later life! (We 
have one very famous ex-
member…. Alfie Boe)”.

Another day of fundraising from the team with a 
Superhero theme, Organised by Charlene Bumstead 
and the employee reps raising funds for:

About Cash for Kids

Cash for Kids is the official charity of Rock FM and 
provides a helping hand to disabled and disadvantaged 
children across Lancashire.

Based across 22 areas in the UK, at the heart of your 
favourite radio stations, each year they hope to have 
thousands of pounds available for grants to children’s 
charities, individuals and many other causes.

All the money is raised locally and spent locally and goes 
to children and young people under 18 throughout the 
region, with mental, physical or sensory disabilities, 
with behavioural or psychological disorders, living in 
poverty or situations of deprivation, suffering through 
distress, abuse or neglect.

Together, we can make a difference

Cash for Kids responds to the needs of children in our 
communities so they can live life to the full and realise 
their individual potential.

Charlene and 
her team raised 
£5348.30 for 
the charity.
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Midlands Cooking with Confidence

Dawn Richards 
Regional Manager Midlands

Dawn is  the Regional manager for the Midlands team 
consisting of  15 Training Advisors across Shrewsbury, 
Staffordshire, Derbyshire, Nottinghamshire, Lincolnshire, 
Leicestershire, Northamptonshire, Cambridgeshire, 
Birmingham, West Midlands, Black Country, Herefordshire, 
Hertfordshire, Bedfordshire, Oxfordshire, London, Surrey, 
Sussex, Essex and surrounding Home Counties.

She has worked for Smart for 7.5 years and started as a 
qualified TA out of the Knowle office and then progressed 
from there. Prior to Smart she was a National sales 
manager for a low vision company and spent  10 years 
within the Hospitality trade.

Her hopes and wishes for the Midlands centre is for all 
the team to be the best at all times in everything they 
undertake.

In her spare time she enjoys going to classic car shows 
(Especially Jaguar’s) and Cross stitch.

Shilpa Solanki works as a kitchen assistant at Woodlands 
Primary School where she started her Level 2 Food 
Production and Cooking.

She is progressing through the qualification ahead of 
target and is always prepared for her Training Advisor 
visits, making notes to prepare for a discussion and 
is keen to learn new skills. Shilpa has passed 4 of her 
technical certificates with high scores.

Having a very supportive line manager encouraging her 
every step of the way by  arriving at work before her 
shift officially starts allowing her to do the observations, 
and always willing to meet before or after her working 
hours to progress through her qualification.

Shilpa is gaining more confidence with her maths and 
has had several teaching and learning sessions for her 
functional skills.

Her Line Manager commented on how Shilpa has grown 
in confidence since starting the qualification and she 
recently put her forward to cover a kitchen as the cook 
for 1 week. She was only given this opportunity due to 
the hard work and effort she puts into her qualification.

It is rewarding to see someone grow in confidence as 
Shilpa has in the short time she has been doing her 
Apprenticeship and the hard work she has put in is 
recognised by her employers, Solihull Catering. Shilpa 
was awarded Leaner of the Month in June which has 
given her even more confidence to achieve.

I couldn’t have done it without you!
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An Ode to Maths by 
Lisa Leigh - Training Advisor

Catherine Watson  is 
now on to her second 
qualification with Smart 
Training and  has set 
her ambitions very high 
and says  “The Sky’s the 
Limit,” in order for her to 
achieve  her NVQ  Level 3 
in Professional Cookery.

Currently the head cook 
at a primary school in 
Coventry, she produces 
with her team, up to 200 
school meals a day!

Before accepting Catherine on to a Professional Cooking 
Framework, she was advised she would need a part time 
job in professional kitchens to be able to produce the 
quality of food the qualification criteria requires.

These days it is hard enough to hold down a full time 
job, without the added pressure of being a mother to 
young children, looking after the family home, completing 
qualifications and now being told by your Training Advisor 
you need another job!

After some thought,  her Training Advisor Michelle decided 
to ask Steve Hearn who is the Executive Head Chef from 
Hampton Manor (who is also completing a qualification 
with Smart),  if he could offer her some work experience 
in his kitchens.

Due to our learners uniting together, Catherine has 
continued to volunteer at Peels Restaurant, Hampton 
Manor every Saturday for the past 3 months. Alongside 
Steve Hearn and his brigade of amazing chefs they are 
helping her to achieve her ambitions of becoming a 
professional chef herself.

“We have been working with Smart Training since 2013 
and our catering staff have gained many qualifications 
working with Smart assessors. 

This year 9 learners gained their NVQ Level 3 Hospitality 
Supervision and Leadership, 2 learners gained their Level 
3 in Management and one learner gained his NVQ level 
3 in Administration.The training we receive from Smart 
Training has given our staff new skills for them to move 
forward in their career and they have job satisfaction 
knowing we are happy to help them invest in their future. 

This year many more staff have signed up again to work 
for more qualifications.  We have received excellent service 
from Smart Training and look forward to working with 
them in the future”.

Janice Jeavons
Training Manager

Dudley Catering AwardsThe Sky’s the Limit for Catherine!

I have a learner with the last name May
Who looked upon her Maths with utter dismay

A ‘few’ years it had been since she had last studied,
So she started to become anxious and worried

We spent much time doing teaching and learning 
To many areas covered we kept returning

We covered ratio, volume, area and probability
Some mean and range; then came a growth in ability

She completed her practice test and then some more
There was nothing she didn’t have an answer for

And so it was time, she was ready for the ‘test’,
She began after the wise words, “Just do your best”

I believe that night she might have had a drink
To get over the trauma and then start to think…

Have I passed, have I failed, was it a near miss?
The waiting game was surely the next crisis

Well I’m pleased to say I was able to impart
A most fabulous result of 73% - it’s a pass!

Remember, to achieve your goals: “Life’s limitations 
are only the ones we make”
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Graham Berridge 
Regional Manager South West

Graham has worked at SMART Training for over 7 years 
now. Starting as an Assessor for Professional Cookery, 
Management and Hospitality, Graham progressed onto 
being an IQA and has been the Regional Manager for 
the South West since last June.

Prior to working for SMART, Graham worked in 
Hospitality, managing busy and successful Hotels and 
Restaurants in Devon and Wiltshire before taking on his 
own pub/restaurant where he was also the Head Chef. 
This experience has enabled him to assess hospitality, 
management and business qualifications.

The South West is a team of 9 Assessors and IQA’s as 
well as 2 BDC’s who service Wiltshire, Somerset, Dorset, 
Gloucestershire, Hampshire and parts of Devon. The 
team is fast growing thanks to its’ hardworking BDC’s 
and TA’s, who have a diverse range of experience, 
covering every aspect of the business and commerce, 
hospitality and Management and team leading sectors.
 
Apart from continuing to support and guide the team in 
achieving excellent assessment and teaching & learning 
standards for their learners, Graham’s ambition for 
the South West is to continue to expand it, allowing 
Assessors to achieve their own IQA Qualifications and 
progress within SMART as he has.

Any spare time Graham has he likes to spend with his 
daughter, playing board and computer games as well as 
watching movies and reading novels, when not cooking 
and gardening that is!

South West Rukaiya Moore
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Rukaiya Moore has 
been an apprentice 
for just over a 
year working for 
Fellowes Solicitors 
as an administrator 
studying for her 
Diploma in Business 
Administration.

She had tried going 
to university but 
realised she was 
not enjoying it and 
decided to go home 
and think about 
what she wanted to 
do but get a job at 

the same time, she started working in a cinema but didn’t 
feel like she was getting a lot from it so she started to look 
into different apprenticeships, as working and learning at 
the same time would benefit her in the future.

She was successful in applying for an apprenticeship at 
Fellowes Solicitors and she loves how local her job is and 
is very happy to have found this opportunity.  “Everyone 
was extremely friendly when I first started and although 
we are a small firm it feels like a family, I really enjoy it”.

The apprenticeship has opened her eyes to many more 
career paths that she was not aware of in the past and has 
given her a rough idea of what career path she now wants 
to take.

Asked if she would recommend this route to other young 
people, Rukaiya said:- “I would highly recommend doing 
an apprenticeship, not only because you get to learn whilst 
receiving a wage but because you get genuine experience 
in the working world which is just as important as learning.  
Apprenticeships give you the opportunities to work your 
way up in a sector that before you may have thought that 
you needed to go to university to get to in the first place. I 
think apprenticeships have given young people more option 
which is what I think is the best thing, it isn’t just a straight 
path from school to college and then university you have 
more leeway to choose what you want to do which is why I 
would definitely recommend it”.

Rukiaya has been offered a full time permanent contract 
as an administrator, and some of the solicitors have 
offered to take her with them to court so she gets some 
court experience; she is now in a very happy position to 
take her to the next rung on her career ladder.

Her employer said:  “This was our first experience of having 
an apprentice and we have been more than happy with the 
outcome.  Rukaiya is a valued asset to the firm and we are 
very pleased to have been able to offer her a permanent 
contract and have encouraged her to now do a Level 3 NVQ”.
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The Chefs who made it through to the Final were John 
Fagg and Peter Cross (pictured with Josie McFerran 
their Training Adviser). 

They were given chicken breasts, back bacon, 
mushrooms, potatoes, double cream, fine green beans, 
onions garlic, carrots, tomatoes, bread and broccoli as 
the ingredients.

They were asked to cook a dish using all or just some of 
the ingredients.  They chose to make a  Chicken Mousse 
wrapped in bacon served with fine green beans and 
potatoes and Coated Chicken Breast baked in the oven 
and served with rosti potatoes and a carrot salad. The 
Chefs were given one and a half hours to prepare the 
dishes. The dishes were  judged by their peers at the 
University and representatives from SMART.

Peter was the overall winner, he said that he had 
enjoyed the 2 years he had been working with SMART, 
completing a Professional Cookery Level 2 and then 
moving onto Level 3 Professional Cookery and had 
learnt a lot about the core skills of cookery as well 
as learning about his favourite area, Patisserie. The 
relationship with SMART had helped to increase his 
confidence and skills and would heartily recommend 
other employers consider taking on an Apprentice.

As one of the prizes for winning the competition we 
took Peter along with us to “Hotel Olympia” in London, 
where as well as perusing the stands and exhibitions he 
also spoke to potential employers and apprentices on 
the SMART Stand.

By working alongside Managers and Supervisors at the 
University, we are able to start cohorts of between 5 – 
10 learners, once they have completed their probation 
at the University. We have worked with the university 
to produce “bespoke” qualifications to incorporate all 
of the key performance indicators and ethos of the 
University, helping them to have a well trained staff-
force and which has had the bonus effect of helping 
them to retain staff.

SMART Training has been in partnership with Bath 
University for over 5 years now., assessing across many 
of their sites.

Over the years we have had many successes in 
progressing learners over 2/3 years from a Food 
Production NVQ onto a final Level 3 Professional Cookery 
qualification. We have also been able to support Front 
of House staff to actualise their professional ambitions 
and through Teaching and Learning and Assessment 
have moved them through Food and Beverage Level 
2, onto Team Leading and then finally into an actual 
Management position and studying a Level 3 Hospitality 
Supervision qualification. 

By continuing to retain consistency of Advisors across 
the campus we have been able to continually retain the 
Employer Engagement and confidence in the training 
standards and also the Learners confidence to convert 
up to further qualifications with Advisors.

Last year we had an Apprenticeship Sign Up day, 
where we met with various Department Managers 
and potential learners and successfully signed up over 
25 more Apprentices. We were able to move into the 
Housekeeping and Business Administration side of the 
University as well and at the most recent drive we have 
been able to engage the campus security staff.

As part of this year’s ‘Apprenticeship Week’ activities 
we celebrated the years of success of the Chef’s across 
the campus by holding a “Chef vs Chef” competition 
where Chefs studying an Apprenticeship with SMART, 
from different kitchens and restaurants were invited to 
make a dish of their choosing using set ingredients. 

National Apprenticeship Week

Chefs v Chefs

John Fagg – Josie McFerran – Peter Cross



Ashleigh Harris
Regional Manager South

Ashleigh has worked for Smart Training, on the Isle 
of Wight, since November 2009. She joined as an 
unqualified TA and progressed from qualified TA to IQA; 
becoming RM in October 2013. The area she supports 
is the Isle of Wight , Portsmouth and Southsea. Her 
areas of occupational competence are Professional 
Cookery, Hospitality Front of House, Team Leading, 
Management, and assessor and verifier awards.

Prior to joining Smart, Ashleigh worked in the Hospitality 
Sector for 17 years, having started her career in as a 
chef in the Private Safari Industry in South Africa and 
Botswana. Ashleigh also spent 2 years working as chef in 
London at Harvey Nichols 5th Floor Restaurant, before 
returning to Africa to take on the role as Group Training 
Chef for a Private Safari Company that had exclusive 
properties across Southern and Eastern Africa. Just 
before she relocated to the UK, Ashleigh spent 6 years 
running her own Training Consultancy in Botswana that 
specialised in bespoke training of all  hospitality roles in 
the private safari sector. This is where she developed 
her love of teaching.

The Solent team have a wealth of experience which 
covers all aspects of the business and commerce, 
hospitality, Management and team leading sectors.

Away from work Ashleigh loves spending time with her 
2 year old daughter, her partner and 2 cats; as well as 
baking occasion cakes for friends and family.

Solent

Bebeccino IOW

Bebeccino is the brainchild of single mum and 
professional belly dancer, Rebecca Blachford. One day, 
as Rebecca was having a coffee in a well known coffee 
house, she noticed a woman arrive with a toddler and 
new born. Rebecca continued to watch as this woman 
struggled to entertain her toddler, breastfeed her 
newborn discreetly whilst trying to have a coffee.

The fun café where kids can play! 
Ever wished you could finish a coffee? 
Do your kids struggle to sit still long 
enough?

Then they are the place for you! 
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Rebecca decided at that moment that the Isle of Wight 
needed a friendly, baby focussed and safe place for 
parents to go. As a result of this she set up and started 
Bebeccino in Newport on the Isle of Wight. 

Rebecca knew that she wanted to build a staff 
compliment of like minded individuals, ideally mothers 
or parents themselves, as this would secure her ethos 
and vision for the business. As Bebeccino is a solo 
business venture, Rebecca looked at ways to encourage 
her small staff to develop alongside her vision and 
ethos. Apprenticeships were the ideal manner in which 
to do this.

Smart training began working with Bebeccino in early 
2016 when the Assistant Manager, Faye Clark, signed 
up for an Advanced Apprenticeship Level 3 Diploma 
in Management. Faye had completed a previous 
apprenticeship with Smart before.  

As the main support to Rebecca, Faye felt this was the 
perfect way to hone and develop her management skills 
with the view of sharing some of the responsibilities 
and pressure Rebecca had been dealing with since the 
business opened. Being a single mum too, Faye wanted 
to take the opportunity to continue her own learning 
and development so that she could be sure to be able 
to provide for her family. 

Faye’s learning journey to date has been well managed 
by her commitment and dedication to her own 
development, with a clear focus on how she can add 
value to the business. At the end of the second quarter, 
Faye remains on target and is enjoying learning about 
Leadership style and theories, how to complete risk 
assessments, SWOT analysis, personal development 
plans, as well as complete appraisal and feedback with 
the newest member of the team. Faye has been using 
these skills to secure the procedures for all staff within 
Bebeccino, as well as mentor the new Trainee and 
Apprentice.

Rebecca has been fully supportive of the Apprenticeship 
programmes and values the learning they provide. 
Rebecca has provided work experience to Traineeship 
learners and continues to offer this. She recently took on 
a Traineeship learner who has recently been converted 
to a full apprenticeship. Marrieanne has been a great 
addition to the team and is looking forward to working 
towards her Intermediate Apprenticeship in Customer 
Service.  She has also provided work experience for a 
young person with learning difficulties. Rebecca has 
also confirmed that she would like to be involved in the 
learning that Faye completes as this will help in her own 
development and skills.

This commitment, not only to her business, but to 
supporting any of her staff in their own development, 
has created a cohesiveness to the team. This is very 
evident in the warm and friendly atmosphere of 
Bebeccino, where nothing is too much trouble. The 
customer service is fantastic and Rebecca and her team 
were recently nominated and won the Venus Awards 
(Isle of Wight) for Customer Service and went on to win 
the National Award.

This is definitely a business to support and watch as 
both the business, and Rebecca and Faye can only go 
from strength to strength.

http://bebeccino.weebly.com/
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Jane Perez-Ugarte
Regional Manager South East

Jane joined Smart Training and Recruitment in May 
2015 . She brings to the role over 15 years experience as 
an operations manager, assessor and quality assurer. 
Being involved in the development of worked based 
learning she has participated in and helped develop 
special projects within the education and skills sector.  
Originating in the hospitality industry, where she 
managed a range of 4 star hotels, she has an in depth 
knowledge of work based learning and the delivery of 
Apprenticeships in Hospitality, Customer Service and 
Business Services qualifications, with an additional 
10 years` experience of vocational, skills for life and 
functional skills delivery. Jane has worked for 3 other 
training providers including consultancy for Ofsted.

The South East Team deliver the full complement 
of Smart`s Apprenticeships across 5 counties and 
London, including hospitality, commerce and Business 
Improvement Techniques. The team has 14 assessors/
IQAs who have recently come together; Jane hopes that 
over the coming months to grow the team further.

In her spare time Jane is the Welfare and Safeguarding 
Officer for her local cricket club. She also likes to follow 
the sun and makes full use of annual leave going on 
short holidays at every opportunity.

South East Trailblazer Jess

Kent Blaxhill in a Builders Merchants based in Colchester 
and working with Smart Training and Recruitment has 
enabled them to take on apprentices that are then given 
excellent training whilst they experience working in a 
busy environment.  It has opened up new opportunities 
to work with younger people in a structured way.

Jessica Poulter, the first apprentice to join Kent Blaxhill 
for many years, has now completed her training  
and joined the company on a 
fulltime basis.

Jess, aged 20, joined Kent Blaxhill 
as a customer service apprentice 
in March 2015 working in the 
admin department as part of 
Lesley Jenner’s team, while 
undertaking regular college 
assignments.

Since Jess joined, Kent Blaxhill has three other young 
people undergoing apprenticeships.

“I have been very impressed by her, she is 
a lovely girl and an asset to the company” 
said Lesley, KP admin supervisor.  “She 
has effectively been working for every 
department and learning our systems, I 
am really pleased she has accepted a job 
at the end of it”
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Our best ingredients are our people

CSM Bakery Solutions is an international leader in 
the baking industry, producing one of the industry’s 
broadest ranges of products for customers in more 
than 100 countries. 

Their team consists of employees rich in talented, driven 
and diverse people striving to exceed expectations and 
lead satisfying careers.

To celebrate the success of their employees’ 
achievements, a joint award ceremony was held at CSM 
Ashington to celebrate 25 learners completing their 
apprenticeships with Smart. 

Laurel Edwards, HR manager at the site, worked with 
us to ensure the board room was decorated to make 
the 25 learners feel as special as they could. There 
was food and drink on hand and they were each given 
framed certificates of their qualifications, including 
level 3 Management and Business Administration and 
level 2 Team Leading.

Jane Ugarte, Regional manager at Smart congratulated 
them all on their commitment and hard work. Andrew 
Tregear, their Training Advisor and Maureen Catcheside 
also joined in the celebrations and all the senior CSM 
managers were present to praise their team members. 

Jane and the CSM Site Manager, Colin, both gave warm 
and appreciative speeches, saying how the learners 
should all be proud of their achievements; working full 
shifts and completing the qualifications too!  

Well done to all 25 learners;
Klaudia Gierczak, Dawid Litwin, Izabela Steplowska, 
Dominika Foryszewska, Krzysztof Scholz, Krzysztof 
Obrzut, Michael Phan, Thai Phan, Iwona Dywan, 
Karolina Casula, Priti Patel, Danai Stafyla, Sigute 
Kupstaite, Daniel Mcbridge, Kevin Harman, Arturas 
Rotusa, Pauline Blaikie, Andrej Kokes, Grzegorz 
Grodzicki, Marius Janciauskas, Carlos Dinis, Pavel Babic, 
Martin Busby, Sonia Haffaressas, Sylwia Lubaszka
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Why choose Smart?

The results of the latest employer satisfaction survey 
recently carried out by the Skills Funding Agency show 
widespread support from employers for providers.

78% of employers satisfied with the quality of 
training and assessment.

80% of employers would recommend the provider 
to prospective employers.

The survey brings together the views of more than 
60,000 employers between March and July 2016 and 
showed that 80%, up from 77% last year, of employers 
would recommend their provider to prospective 
employers and 78% of employers are very satisfied 
with the overall quality of their training or assessment 
provider, an increase from last year’s 73%.

Employers, who participated, also rated the 
professionalism of staff delivering their training or 
assessment with more than 80% scoring their providers 
8 out of 10.

Also scoring highly, was employers’ rating of providers’ 
understanding of their training needs, with 76% of 
employers scoring their providers 8 out of 10, and 
the delivery of training courses reflecting up to date 
practices in their industry sector, with 79% employers 
scoring their providers 8 out of 10.

The survey also showed that employers are more 
satisfied with private training providers, with the 
following results:-

College employer satisfaction results 
on average 74.9%

Specialist colleges 68.6%

Training provider average 83.9%

Smart Training & Recruitment are extremely proud 
to have achieved well above the national average %’s 
shown above in all areas.

Smart training 87.3%

Here are a few comments from our 
some of our employers:-

“Working with Smart has been a good experience.  The 
relationships that have developed with the company and 
the individuals involved have allowed us to provide training 
and new skills for many of our staff and the Smart team 
now have a good understanding of our own business.  I 
constantly get good feedback about the support our 
apprentices receive from the team”.

Carol Callam,
Osborne Property Services Ltd.

“I would like to thank Smart for providing a fantastic, 
personalised service that was geared to benefit our 
organisation as well as our employee.

I would feel privileged to recommend Smart to any 
prospective employees or employers”.

Shaun Smith
Corporate Services Manager
TLM Laser

“I have been working with Smart for a few years now.  
They initially came in to work with our company as a 
replacement to our existing provider.  This was done due to 
the spiralling costs of training.  We were keen to continue 
our program of Business Improvement courses.  Smart 
came in with not just a very good price but also with a well 
written and delivered bespoke apprenticeship.  This has 
grown from strength to strength especially in the last year.  

They tailored the course to look at what I thought was 
relevant, creating projects that the staff could run that 
showed real savings for the business along with improved 
quality.  It has given the staff a better buy-in to what 
we are trying to do and is beginning to impress our 
customers; Waitrose, M&S and Sainsbury’s.  They all have 
very demanding requirements where staff integration is 
concerned.

I have found Smart to be a very professional training 
provider that is willing to adapt to the business needs and 
fluctuations in work load.  I definitely would recommend 
them.”

Operations Manager

16



“We have an excellent relationship with Smart Training 
and support the programme by regularly communicating 
and providing feedback from the team on the training and 
progression. Feedback so far has been extremely positive.”

Delivering services on behalf of City West Housing Trust and Villages 
Housing Association, Eccles, Manchester.

“SMART have always been incredibly supportive. The 
employees are always at the forefront given, 1-2-1 
support going above and beyond where necessary. The 
relationship we have with SMART are in alignment with the 
HGS company values and we are very excited about the 
partnership growing in the future.”

    
 HGS Chiswick

This was our first experience of having an apprentice and 
we have been more than happy with the outcome.  Rukaiya 
is a valued asset to the firm and we are very pleased to 
have been able to offer her a permanent contract and 
have encouraged her to now do a Level 3 NVQ.

Judith Stalley - Fellowes Solicitors LLP, Walthamstow

“Our trainer for our shop is very professional, and an asset 
to Smart training”

Debbie Ridett - Owner
Newport Ale house

We have had a fantastic relationship with Smart for over 
10 years. They are our number one learning provider and 
have consistently delivered to a high standard”.

“Smart Training have been nothing but professional 
and courteous all the way through the setup and 
implementation of the training scheme. Regular updates 
on sign ups have been greatly appreciated and the online 
training progress tool will ensure that I can keep on top of 
how my team are progressing through their training.”

“Our relationship with Smart is very positive. The team 
at Smart completely understand the balance between 
coaching and developing our staff and maintaining the 
operational equilibrium. They are therefore flexible, 
approachable and aim to obtain a genuine understanding 
of our learners and our business. I particularly like using 
‘Onefile’ in terms of monitoring.”

“We have a very good working relationship with Smart, 
Apprenticeships are an excellent opportunity to gain 
valuable staff with a great qualification that have a good 
understanding of your business”

“I am very happy with not only the training Smart training 
provide but their continuous support to all my staff here 
at the hotel”

Jane Milliken - Area General Manager
Lansdown Grove Hotel
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Some eight months ago Smart Training engaged with 
our very first MOD site. (This can’t be named for security 
reasons). Having consulted with the on-site Staff 
Sergeant we were quickly aware that this was going to 
be one of the most exciting and unique opportunities 
the company has been afforded.

Following our initial meeting with the Staff Sergeant, 
Smart was invited to attend two training days on site to 
present the range of opportunities. This was met with 
a really positive response and led to an initial cohort 
of 20 learners embarking upon a new qualification 
to support their current role and further enhance re-
settlement upon retiring from the forces.

Smart’s provision to the MOD has since gone from 
strength to strength.  Smart Training now services eight 
MOD sites across the South West of the Country and 
has now engaged three further sites within the South 
East Region.

Partnership working

“We really like what Smart provide, the flexibility of the Training Advisors is fantastic. 

This enables us to provide nationally recognised qualifications and improve their 

Maths, English and ICT Skills on site without the worry of it disrupting what we do. 

The Training Advisors are professional and knowledgeable; all of the learners really 

enjoy their visits and are making good progress with their qualifications”.
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Following a successful 8 months we took the opportunity 
to visit the Staff Sergeant of the initial site to see how 
the very first learners were progressing and collect 
some feedback. 

Graham Pound (Business Development Consultant) 
has been firmly in the driving seat managing the day 
to day requirements for this exciting opportunity for 
Smart and developing it into the size and success that 
it is now.

“This has been like a re-union for me, really a trip down 
memory lane.  I thoroughly enjoy each and every visit to the 
sites and having the opportunity to speak with such a diverse 
range of service personnel who are keen to progress and 
gain a qualification in preparation for the day they move, 
as they put it, move into the Real World!!.  ”:-  Graham said.

“The reason I contacted Smart Training and Recruitment in the first place was the fact 

the Armed Forces are great believers in personal development and take this business 

very seriously. All Soldiers are encouraged to enhance their educational ability’s and 

develop themselves. This is not only for their career in the services but also to aid their 

transition to civilian life when the time comes.  As a line manager it is my responsibility 

to allow for these developments to take place.  The role my Soldiers have is not only 

soldiering but is very much a customer services based job. They have daily interaction 

with not only Military but civilians, contractors and civil servants.  All of my Soldiers are 

currently undergoing NVQ  frameworks which also comes with Maths and English Lvl 2. 

All service personnel require different levels of education and training to progress to the 

next rank, Lvl 2 in Maths and English being one of them.

 

I have used Smart Training and Recruitment to deliver training at other sites I have 

worked at and have always found them to be a very professional and well organised 

organisation. This is why I chose them when I set up my new Platoon.”  -  Staff Sergeant

Training Advisor, Lucy Hedges at the MOD said:-

“Working in the MOD sites has been an interesting 
change to my role. Although I still deliver the same 
qualifications, the way things work is completely dif-
ferent.  I have been well supported in understanding 
how things work in the Army, by the commanding 
officers and by Graham Pound, and have found both 
sites to be very supportive of their staff, allowing me 
sufficient time and space to meet with my learners 
and providing feedback on how things are going. 
My learners are making great use of the resources 
we have on offer, including using the skills builder 
section on Forskills and they are all progressing well 
on their programme.

I am really enjoying the change of pace that comes 
with working on a military base, meeting and work-
ing with such an interesting group of people”.
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Supporting Traineeships
(our partnership with the British Heart Foundation)

Over the last 3 years the British Heart 
Foundation have worked with Smart 
to offer Traineeship opportunities 
within their stores to young people 
seeking a career and  progressing on 
to an Apprenticeship.

Chloe undertook her traineeship qualification at The 
British Heart Foundation store in Cannock.

Due to this being the first work based experience, 
Chloe lacked confidence at the beginning .  She had 
attended some interviews for Apprenticeships but 
was unsuccessful which had knocked her confidence 
further. 

Throughout her Traineeship Chloe was very enthusiastic 
and worked hard to gain a range of skills. She 
developed not only her skills but built up confidence 
for dealing with customer requests and communicating 
professionally within the store.

Chloe gained skills such as using the till, completing 
stock check and stocktakes and using the bespoke 
software systems for The British Heart Foundation. 
Throughout her qualification Chloe also gained 
knowledge of Apprenticeship qualifications including 
what an apprenticeship entails and support with CV 
writing and interview technique.

Chloe was supported with researching sources of 
information on Apprenticeship vacancies and how to 
apply for Apprenticeship positions as well as exploring 
a range of industries that Chloe may be interested in 
pursuing a career in such as customer service, retail 
and business administration.

One success story is Chloe:

Chloe has now successfully obtained a position on 
a Business Administration apprenticeship at UK 
Automotive Products via Stafford college.  Chloe’s 
confidence has evidently grown and developed since 
undertaking her Traineeship, she is aware of how to sell 
herself to potential employers and is able to adapt the 
skills, knowledge and experience she has to a range of 
situations within the workplace. Chloe has also learnt 
a range of transferrable soft skills due to undertaking 
her Traineeship which she is now applying within her 
Apprenticeship qualification.

Her employer Joan said:

“Chloe has been an asset to our store, 
she has been very polite towards both 
our staff and customers and is a very 
reliable member of our team. She has 
excellent customer service skills and it 
is a pleasure to have her as part of our 
team.

Chloe said:

“I have learnt so much whilst being 
on a Traineeship such as, what an 
Apprenticeship is, what qualifications 
you have to complete, and in the 
end you gain a well recognised 
qualification,  for example, I will get 
my Business Administration level 2.  
My Traineeship has helped in so many 
ways to get me an Apprenticeship such 
as gaining experience, helping  me 
get the skills I need and improve on 
them and has also helped me with my 
maths and English (functional skills)”

If you would like to know more about 
Traineeships and how you can be involved 
either as an employer or a learner please 
contact Adam by email: Adam.Wollard@
smartar.co.uk or go to our website  
www.smarttar.co.uk/careers/traineeships/
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Celebration as Peel’s Restaurant 

Hampton Manor in Solihull has been awarded a 
Michelin star in the Michelin Guide 2017. The highly 
respected Peel’s Restaurant at the hotel in Hampton-
in-Arden has been working towards gaining a star for 
some time and Head Chef Rob Palmer and his team 
have finally achieved it. The family-run 15-bedroom 
country house hotel that used to be home to Sir Robert 
Peel and is set in 45 acres of attractive grounds.

Smart Training and Recruitment are proud to be 
working with Steven Hearn (Executive Banqueting 
Chef) and George Midgeley, Banquet Sous Chef and his 
team in delivering high class training and development 
within their kitchens.

We were interested to hear how Steven started on his 
career path:-

How old were you, when you decided to choose a 
career in catering?

I was 14 years old, I attended the Birmingham Metropole 
to gain my work experience, they were happy with my 
efforts and offered me a placement once I had finished 
school, Catering is a big part of my family and at this point 
my brother was already a head chef.
So upon leaving school, you became a commis chef?

No not at all, I had to start in the pot wash and show 
determination and passion for the other chefs before they 
let me in to their kitchens. Eventually I started my career 
in Food and Beverage in A la carte and proceeded to 
Banqueting , this is where my colleague Rob Palmer started 
as well. We both moved to Hampton Manor in 2011 where 
we learnt from Chef Martin Pearn,  who held a Michelin 
Star in England and one in France. I learnt a lot of my skills 
from Martin he was old school, he let us develop flavours 
to create new dishes for the menus.
How long as it taken for you to reach this point in your 
career?

It has been a long 5 years of hard graft and endless hours 
to reach this point, we are still together working hard as a 
team.
Who is we? 

Rob, myself and a good half of the brigade who are here, 
we have been a team since the Metropole days and stayed 
together, team work is very important to us, we have lost 
some good chefs along the way but the rest of us have 
stuck together and this counts towards success.

Through your career as a chef you never completed a 
qualification? Why have you now chosen to complete 
an apprenticeship?

I think because I started off as a kitchen porter, and worked 
and trained on the job I didn’t feel the need to complete 
qualifications, I believe that you learn quicker and better 
by actually being in the environment, my apprenticeship 
allows me to carry on this way combining both, however, I 
realise there is a lot more knowledge I need to ensure my 
managerial skills are used effectively when I am training 
new chefs and sharing my experiences and skills. The 
learning I am undertaking through my Apprenticeship will 
further my ambitions. I do understand that college is a 
good for the first two years as a platform to hospitality but 
learning whilst on the job I would definitely recommend, 
you have the ability to gain qualifications which you will 
need for the world we live in.
On completing your qualification with Smart, what 
pathways will open up for you?

As a chef, working in the establishment with a Michelin Star 
on your CV will more than likely gain you employment. For 
me, personally, I would like to be able to teach one day, to 
find new talented chefs and give them the opportunities like 
I have experienced, my ambitions now will be to continue 
working more endless hours cooking at Hampton Manor 
and complete my learning with Smart to progress to the 
CAVA and AET Level 3.

Steven would like to thank Rob Palmer Head chef Peel’s 
Restaurant, Hampton Manor, who gained the Michelin 
Star and Four AA Rosettes with his team.

Michelin inspectors described the 
restaurant as: “Elegant dining room 
situated within an impressive 
manor house and featuring beautiful 
plasterwork, oak panelling and hand-
painted Chinoiserie wallpaper.

“Modern menus feature refined, original 
combinations. Service is pitched 
perfectly.”

Hampton Manor win first Michelin Star
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The Smart Way to learn -  Upskill your workforce

Our commercial training arm of the company The Smart 
Trainer provides high quality professional development 
training courses in the UK.

We deliver both accredited, non-accredited 
qualifications and training courses ranging through all 
occupational sectors. 

The one thing that all employers rely on is the quality 
of their people and the more experienced and the 
better trained they are, the more that reflects on the 
reputation and performance of their company.

The Smart Trainer prides itself on achieving the highest 
standards and we make it our up-most priority to help 
our learners to succeed.  By bettering their knowledge, 
ability and improving their overall skill set within their 
chosen environment/workplace we believe both the 
learner and employer will undoubtedly benefit from 
any one of the courses we have to offer.

We understand that starting to learn at any age can 
be daunting and that’s why we have a highly qualified 
professional team who will be with you every step of 
the way, ensuring  your learning needs are met and  is 
a positive experience.

Training Qualifications

• Certificate in Assessing Vocational Achievement 
(CAVA)

• Award in Education and Training
• L4 Awards in Internal Quality Assurance of 

Assessment
• Level 1 and 2 Functional Skills English and Maths

Short Courses
• Business
• Management
• Health & Safety
• Food Hygiene
• Manufacturing
• Trades
• Health & Social Care
• Tenants
• Working with Children & Young People
• Working with Adults

Vocational Qualifications

• Principals of Business Administration                        
• Principals of Customer Service
• Retail Operations                                                           
• Principles of Team Leading
• Business Administration                                              
• Management

“The CAVA course from beginning to end has 
not been disappointing. The content of the 
course has been ideal for an on line course, 
the workload wasn’t too heavy. The trainer 
that I was given, offered me extra shadowing 
of learners whenever I wanted. The course was 
very flexible and just what is expected from 
an online course.

Smart training provided me with an 
exceptional trainer.  Sophie, has throughout 
my course, been nothing less than genuinely 
kind, thoughtful and supportive.  She 
has the ability but rare gift of presenting  
professionalism but having a super friendly, 
warm nature.  I have shared with her , 
personal family grief,  which she immediately 
supported me by reassuring me, that my 
course will be here on my return. I believe this 
woman, is a great asset to Smart training and 
will be highly recommending them to others”

To find out more about our full 
range of courses and qualifications 
please visit:

www.thesmarttrainer.uk

www.smarttar.co.uk
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Achieving his goal! Hard work has paid off for Rebecca!

In 2014 Tom Young started on his career path by 
undertaking an Apprenticeship with Smart Training and 
Recruitment within the Hospitality Recruitment sector 
where he studied for his Business Administration Level 2.

Tom had always wanted to be in the Recruitment business 
and with the support from Smart Training his goal was 
finally achieved.

Having the work experience with the full support of 
Cindy Clarke his Training Advisor has helped him gain 
the confidence he needed.

Tom is now working fulltime for a national Construction 
Recruitment Company -  ITS Construction who recruit 
for large organisations across the country and beyond.
He has been working for them for 2 years and has now 
progressed to his Level 2 Team Leader which will then 
progress to an advanced  Management qualification 
with Smart Training.

John Bennett one of the Directors of ITS said....

“Tom joined the business in November 2015 
as a Resourcer, and  was quickly promoted to a 
consultancy role due to his hard work, confidence 
and knowledge of recruitment. Tom immediately 
came across as well versed in recruitment and 
business in general, which we now recognise as 
being largely down to the hands on training he had 
previously received from Smart”. 

Tom’s skills and success have continued to develop 
over the last year and he has recently been promoted 
to Senior consultant with a remit to open and run a new 
branch in the Bournemouth area in 2017. 

Keep up the hard work Tom”. 

He said “the Apprenticeship was the way 
forward for me as I have been able to buy 
a car with the free driving lessons provided 
by Smart while learning and earning at the 
same time”.  

Rebecca was always a good learner who always tried 
her best throughout her apprenticeship and at first she 
was very quiet and lacked confidence, however, she 
soon came out of her shell.

Although she came out at entry level 3 in her maths, 
with lots of hard work and determination she  managed 
to build her skills to achieve her level 2 functional skills.

In the last few months of her apprenticeship her 
employer informed her that he would not be able to give 
her a full time contract at the end of her apprenticeship.   
Instead, she would receive a six month contract with 
her pay meeting the minimum wage requirements, and  
during this time she would be able to look for another 
job whilst still being employed.

She remained positive and with the help of her training 
adviser she managed to help her see the bigger picture 
and the career that she could have.

We were so happy to see her achieve her Apprenticeship, 
she was a little star and really deserved it.
Rebecca has now secured a full time position at Belong 
Village Care home in Macclesfield. Her first day in this 
position was in August and her previous manager at 
the East Cheshire Hospice very kindly agreed for her to 
stay past March until she had found a suitable position.

Her position at the care home is “a bistro assistant”.  
The bistro is open to the public, residents and any of 
the resident’s visitors.  Rebecca helps with the service 
of food and also in the kitchen.  Her duties also include 
collecting shopping lists from the residents and then 
collecting the ingredients e.g. milk, bread, cereals, ham, 
cheese, eggs... etc.   

It is still early days and Rebecca is still very much 
learning her new role, and seems much happier about 
her future.
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Inspired to learn, supported to succeed

At Ringwood School, students are encouraged with a 
rich, diverse and personalised curriculum, one which 
promotes challenge, interests and the spirit of enquiry. 
Their staff are thoroughly committed to ensuring that 
each student is seen as an individual and is cared for as 
such; their students say that they feel listened to.   This 
is also the case with their own staff in relation to their 
vision statement 

“inspired to learn, supported to succeed”

Holly Tykocki is working as the assistant PA to the Sixth 
Form Leadership Team in Ringwood School, completing 
her Business Administration Qualification Level 3 whilst 
developing her knowledge and skills in that area.

After  a few months of being on programme, Holly has 
proven to be an exceptional Learner, taking each and 
every opportunity to go “an extra mile”, always very well 
prepared for the teaching and learning sessions and 
providing high quality evidence for her assessments.  
Holly is a very ambitious and enthusiastic person, fully 
aware of her development needs and is successfully 
using the qualification to build her career.During the 

Her Training Advisor,  Joanne said It has been a great 
pleasure to work with Holly as she is a very creative 
young lady, keen to explore new areas of knowledge 
and putting new skills into practice.

During the school holidays Holly took part in creating 
and building a new website for Ringwood School.  Not 
only has she introduced her own ideas into the project, 
but was also responsible for implementing those from 
the technical side (creating the content and design of the 
webpage). She has learned key new skills along the way, 
especially with image technology and how a website 
works.  Along the way she has been able to present 
numerous ideas, to her colleagues and management, 
gaining more confidence at work. Holly has successfully 
implemented the idea of presenting school clubs – by 
having them set into a calendar format, which is more 
convenient and easily manageable. 

What Holly says about her new experience:- 

“Whilst helping to build the website, my 

confidence has grown as well as my knowledge 

in developing a website and my continued 

better understanding about Ringwood School 

and our students here. I am so pleased that I 

have had the opportunity to work alongside 

different colleagues and have had the chance 

to listen to other’s ideas and opinions as well 

as have my own ideas listened to and approved 

by others.  It has been great learning about 

colleagues separate roles within the school and 

overall just simply seeing hard work pay off. 

Hearing everyone’s feedback on the website 

has made me realise what an achievement my 

colleagues and myself have succeeded in.  As 

a result of my enrolment and hard work in the 

design and build of the website, my efforts have 

been recognised in receiving an honorarium 

from Ringwood School.”

Emma Barnes, Holly’s Manager says:-

“Holly has been a real asset to Ringwood School 

and her input into the build of the new website 

has been invaluable. She has gone over and 

beyond and it has been a pleasure to watch her 

grow”.
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New Legislation Our learners and employers would 

recommend us – Thank you!

The National Minimum Wage (NMW) is the minimum 
pay per hour most workers are entitled to by law. The 
rate will depend on a worker’s age and if they are an 
apprentice.

The National Living Wage The Government’s National 
Living Wage was introduced on 1 April 2016 for all 
working people aged 25 and over, and is set at £7.20 
per hour. The current National Minimum Wage for 
those under the age of 25 still applies.

The latest increase to theNational Minimum Wage is 
effective from 1st October 2016.

National Minimum Wage and 
National Living Wage

From October 2016 the new rates will be:

The rate will then change every April 
starting April 2017.

A big thank you to all of our learners and employers 
who recently took part in the on-line, government-led, 
satisfaction questionnaires. 

We are happy to report that overall;

Learner results: 

• 91% of our learners were satisfied 
with their overall experience with 
us.  

• 94% were happy with the delivery 
and professionalism of our staff 

• 91% praised the support they 
received whilst training with us 

• 89% of our learners are likely to 
recommend Smart Training to 
friends or family.

Employer results: 

• Our surveyed employers awarded 
us with an overall provider rating of 
89% 

• They also placed our overall 
quality of training at 89% with 
professionalism of our delivery 
rated at 91% 

• 87% of our engaged employers are 
likely to recommend Smart 
Training to other businesses

Contact Smart Training & 
Recruitment today to see what 

we can do for you

Contribution-free funding 
available until April 2017.  

No training budget needed!

£6.95 per hour - 21-24 yrs old

£5.55 per hour 18 - 20 yrs old

£4 per hour - 16-17 yrs old

£3.40 for apprentices under 19 
or 19 or over who are in the 
first year of an Apprenticeship.
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Cheryl Neal
Cheryl is coming to the end 
of her L3 Apprenticeship 
at the Crown and Crossed 
Swords in Consett, Durham 
having already completed 
her L2 Food and Drink Service 
Apprenticeship.

Before starting this role Cheryl 
had been unemployed for some 
time so it was great for her to get 
back into work as she has a young family and wanted 
to be working and able to provide a good life for them.

Never  having worked in a restaurant before this was all 
very new to her, however,  she picked it up very quickly 
with on the job training and support from her manager 
and knowledge training with Smart Training.

At the end of her L2 she was promoted and given the 
position of Supervisor and is now nearly completed her 
L3 Hospitality Supervision and her L2 Functional skills 
which was certainly a challenge but now achieved.

Cheryl’s employer, Victoria Suddick, is over the moon 
with Cheryl, she feels she can fully trust her to run things 
when she is not there and Cheryl adds to the business 
as she is always coming up with new ideas.  She has 
also taken on responsibility for promoting the business 
using Social media which Victoria did not know how to 
do previously.

Chery feels her life has been greatly improved by this 
experience as she is now employed fulltime on full 
wages with a Supervisor role,  she said  

“I can’t believe the change from when I first started, I 
was so worried that taking the £3.30 an hour was a risk. 
But it has been so worth it I would never have this job 
without starting as an apprentice.”

Charlotte Constable 

Since starting her Apprenticeship  
at Compass Supply and Logistics 
in Chichester Charlotte has 
developed in a number of ways 
from enhancing her maths 
and English skills, through 
to widening her vocational 
knowledge and experience 
as she works through the 
modules of her Diploma. 
Above all else her training and 
support has developed her confidence.  Naturally she 
feels more confident as she makes good academic 

progress, and has also developed her soft skills and is 
keen to put herself forward to take on new challenges 
and greater responsibility. Charlotte now has a better 
understanding and awareness of the business and 
is much happier to interact with customers from a 
position of new found confidence.

Her Employer said:
“Charlotte has always been a good employee but 
she lacked in confidence and had a lack of business 
awareness.  Participating in the course has allowed 
her to be confident in herself and her abilities she will 
now deal with customer issues directly and not ask for 
somebody to do it for her and has been dealing with 
people who would normally ask for the Manager. She 
has the ability through learning and mentoring to speak 
to these customers without getting flustered.  She has 
been a good mentor for new staff in the travel team and 
has embraced the course with open arms, I have seen 
a significant improvement in her work and she never 
complains.

She is a determined young lady who will hopefully grow 
within the business and   this recognition of learner of 
the month will be brilliant”.

Zak Needham
Zak started with Cartridge World 
in Doncaster as a customer 
service advisor two years 
ago working on the front 
desk and has completed his 
Customer Service level 2 and 
now undertaking Business 
Administration level 3 
advanced Apprenticeship.

In recognition of Zak’s hard 
work, commitment and new skills 
he has been promoted and is now running the 
Doncaster branch reporting directly to the directors.
Zak has taken full responsibility for moving to new 
offices and ensuring that all existing customers are 
aware of the move.

Zak has also started going out in the local area and 
inspecting and fixing problems with customers 
printers. Zak is making great strides in his qualification 
and researches all tasks and learning in great detail. 
In the next couple of months Cartridge World will be 
employing more staff for Zak’s branch and would like 
Zak to complete a management qualification. Zak is 
more than happy and willing to do this moving forward 
and is enjoying the new responsibility.

His Employer  said:
“We have been impressed with Zak, having employed 
and coached a young apprentice to see him grow in both 
knowledge and confidence over the last two years to the 
point that Zak is a trusted and respected member of the 
company”.

National Learners of the Month
Congratulations to all our winners!
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Ursula Horrix 

Ursula worked hard for her 
L3 Business Administration  
award, constantly putting in 
the study and commitment 
behind the scene and although 
very competent  was not fully 
aware of her ability,

Ursula has had a new Manager and  
a more demanding role within her 
organisation at CCG NHS IOW and  
has taken on additional work and 
responsibilities.  She has still found time to study despite 
working full time and having a very hectic life with three 
small children.  She has managed to pass every External 
Assessment including all her functional skills first time 
which was not easy as she was also supporting her son 
who was taking different assessments in his academic 
life at the same time.

Ursula has now completed her qualification and as a 
result now tackles her work in a different way. When a 
colleague or manager asks her to do a new task which 
is unfamiliar to her, or about a subject she does not 
know, she has the confidence to explore and research 
it, and report back in a professional manner. This has 
only happened since she has gained the confidence in 
herself, and new ways to approach challenges.  One of 
the tasks that she took as part of her qualification was 
to Participate in a Project.  Having undertaking the unit 
Ursula said that it gave her the confidence to apply for 
the job secondment that she is currently undertaking 
and it has ultimately resulted in realising that she would 
like to do Project Management as a career, if or when, 
the opportunity arises.  Ursula also said that before the 
award she did not have the confidence to think that she 
could study, but already she has booked several short 
courses to compliment her Apprenticeship.

Her Employer commented:
“Ursula has gained many benefits from this experience.  
As well as the skills from completing the qualification 
and gaining her functional skills exams she has gained 
the confidence to believe in herself and her ability. “

Megan Ladd
Megan is an Apprentice at 
Russell Fewins Removal 
Company in Kent having started 
out in the client support 
office dealing with customer 
enquiries and working with the 
accounts team.  Following her 
appraisal and in recognition 
of the improvements she 
has made, her manager has 
promoted her to work in 
the Directors office where 
she now generates the work and job tickets. 
This is a big step up from her previous role and a real 

acknowledgement of her hard work and commitment. 
She now speaks directly with the clients in regard 
to planning the moves, generating job tickets and 
gathering all the necessary information from booking 
surveyors to generating contracts.

Megan has only been with the company since February 
15 and this is her first ever job and a worthy winner of 
our Apprentice of the month award.

Her Employer said:
“Megan’s confidence since joining us has really 
improved both in her role and as a person. Being a 
young apprentice in her first role this is a big step in her 
personal development. Megan feels she has learnt such 
a lot by being out in the workplace and being employed. 
It is a big step after school and the support of her 
Apprenticeship training has combined well to help her 
development”.

Megan said she has settled in well and is making great 
strides,  has clear targets and feels like a valuable 
member of the team.

Tyne Connolly
Tyne was taken on last year as an 
Apprentice at The Nadler Hotel in 
Soho.   She very quickly fitted into 
the team and was performing 
above and beyond the 
expectations of her employers.  
They put more and more 
responsibility on her and then 
earlier this year put her in for 
“ambassador training”.  This 
is where she had to learn all 
about the local area including 
shops, tourist attractions, local public transport 
and eateries.  Upon the completion of the course, Tyne 
had to take an exam to test her knowledge.  She passed 
with flying colours and was very quickly offered a full 
time position with the company as a hotel receptionist.  
This meant a significant pay rise and a full time contract.  
Tyne continues to impress her managers and has been 
a fantastic learner throughout her programme. 
 
Her employer said:
“Tyne has become an invaluable member of the team, 
and as an ambassador is able to offer an exclusive 
service to the customers promoting the company’s image 
and reputation.   

Tyne has learnt a lot of new skills and gained a lot of 
additional knowledge which will help her progress in her 
role and further her career”.

Tyne said: 
“I have really enjoyed the past year completing my 
apprenticeship and learning about the hotel industry.  I 
have learnt a lot in the past year – not just knowledge 
for my role but a lot about my own personality and my 
confidence has really built up.  I look forward to working 
with Tanya again on my next qualification and I am 
looking forward to progressing within my role at the 
Nadler”.

27



Lean Thinking at work, works.

Some additional comments from the learners:-

How has this relationship benefitted you? 

What has working with Smart Training and Recruitment 
meant to you as a company? 

We have been working with Smart Training for around 
a year to support us in achieving a change culture of 
the organisation through the use of Lean thinking 
processes.  The programme that was taken on as a 
pilot exercise provided the organisations staff to look at 
some key processes and procedures and have a clear 
view of outcomes expectations required and what the 
customer would want.  The process that was looked at 
was the change request for office moves.

The Isle of Wight Council:-

• Supporting growth in the economy, 
making the Island a better place and 
keeping it safe.                        

• Keeping children safe and improving their 
education.

• Protecting the most vulnerable with 
health and social care investing in 
support, prevention and continuing care.                                                           

• Ensuring that all the resources available 
to the Island are used in the most 
effective way in achieving the Island’s 
priorities.

“The Lean section was about cutting 
out unnecessary stages of a working 
practice to make it more efficient.  
However the Kaizen section assisted 
us with the analysing and re-writing of 
the process.  We also learnt more about 
Health and Safety, Employee Rights 
and Responsibilities, Effective Team 
Working, which assisted in the overall 
understanding of not just ourselves, 
but the Council as a whole”..

“The relationship with this programme has 
benefited the team that were  involved as 
this opened their mind-set to changes of 
processes or procedures that would benefit 
the organisation in a variety of ways – 
greater efficiency, improved productivity, 
safely and financially. It also helped staff 
look at other areas within the organisation 
in the same way.” 

“Dealing with Smart on this Pilot Project 
has been a delight the team in question 
were very helpful and were able to get 
back to us swiftly on any additional 
help/support or team needed”.

“I passed both my Level 2 English and 
Maths, which without the help of my 
Smart Trainer (Lisa Verlander) I don’t 
think I would have.  Both Lisa and 
Matthew were brilliant, without their 
guidance and support most of this 
course would have made no sense to 
me,

I really must commend them for their 
work”.
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Tangmere Nurseries My Apprenticeship has shown 
me what I am capable of

Tangmere Nurseries specialise in growing the best 
sweet pepper varieties, producing a reliable and 
sustainable crop to deliver exceptional quality to UK 
retailers and wholesale produce markets.

Located in West Sussex between the South Downs and 
the sunny south coast, the Nursery brings together 
state-of-the-art glasshouse technology, growing 
systems, and packing facilities.

“We have been working with SMART for a number of 
years now and throughout they have been nothing 
but helpful, professional and understanding to our 
company requirements. 

We have run many courses through SMART more 
recently the BIT qualification. Our company is very 
seasonal and as such we cannot have large groups 
of people away from their job at once throughout 
the year. SMART understand this and allowed us 
to put together out own timetable of classes that 
worked with the needs of the business and to 
exactly our specification.  They are quick to help 
us with any problem we have and happy to give us 
ideas and suggestions on what we could do for our 
staff.

We are happy to have built a good relationship up 
with Maureen Catcheside and the team at SMART 
and hope to continue to work with them into the 
future.”

Tania Palfrey
HR & Office Administrator

Caroline has been at 
Fat Face as an Assistant 
Manager for 18 months 
and wanted to improve 
her skills in retail 
management to become 
more confident in being 
able to take over in her 
Manager’s absence.  “ I 
would also like to gain 
better skills in leadership 
and pass on my skills and 
knowledge to other team 
members”. 
 
Her Training Advisor said:
“Caroline has always been on time with her set work 
and to a high standard that only Polly Pocket would 
be able to achieve;  she will be completing her L3 retail 
management course at the end of this month, and on 
time, it would be early if she had her way! She is one of 
my best learners; enthusiastic to learn, positive and puts 
into practice the leadership theories she has learned 
about.

Her line manager said;
“Caroline has worked hard on her NVQ often in her own 
time and on her days off. She has grown in confidence 
throughout the year as her knowledge and understanding 
of all aspects of retail has increased. She always had a 
strong grasp of systems and procedures and is a fast 
learner but the biggest area where I have seen her grow 
in confidence is in her ability to manage the Team.  She 
has become more confident in delegating and in dealing 
with staff queries and concerns. She communicates and 
motivates the Team well. She has benefitted from being 
able to discuss her management style and issues with 
her NVQ Training Advisor. Finally, having time to reflect 
on her style and the impact her behaviour has on the 
rest of the Team has helped her become more confident 
in her own abilities to successfully lead a team”.

Asked why she chose to take up an Apprenticeship 
Caroline said she wanted to learn more about the 
management roll in retail so that she could gain useful 
skills in this career.

“I enjoy the satisfaction of working with a team and 
achieving great customer service and hopefully one day 
will become a store manager, I would recommend an 
apprenticeship to others as it helped me gain many skills, 
but also showed me how important the management 
roll is and what I am capable of”.
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Lily & Lime LD

Lily & Lime LD are an award winning 
social enterprise supporting 
young people with learning 
disabilities into sustainable 
pathways to employment.

Earlier this year, a small 
capital grant from Arts 
Council England enabled 
Aspex Gallery in Gunwharf Quays, 
Portsmouth to make changes to their café, including 
the development of a fabulous new servery within their 
historic building. Visitors can now enjoy food and drink 
at their new in-house cafe called Lily & Lime.

Founder Anita Godsen was inspired to start the 
company after raising two of her own children with 
learning disabilities and realising how limited their 
employment options were when they became adults.  
They enable, train and support young people and adults 
with a learning disability get into sustainable pathways 
to employment, through training and practical learning.

She developed a 10-Step programme. From Trowel – 
Table, which gives youngsters a chance to do just what 
it says, and follow the process, from growing vegetables 
on an allotment, to selling their own branded products 
at local markets, to working in their own café.

Lily & Lime have formed a solid partnership with Smart 
Training and Recruitment since 2015.

By working in partnership with their dedicated 
Training Advisor,  Nikieta Mulraine, the young adults   
have developed soft skills, Health and Safety and an 
understanding of Safeguarding. They have developed 
their Math’s and English, and most of all their confidence 
by participating in Smart Training Traineeship 
Programmes.  Workshops take place with Nikieta once 
a fortnight as well as individual support. The volunteer 
care workers have appreciated all the Smart Training 
support and are thrilled with the outcomes.

Nikieta has been extremely passionate helping the 
young adults and has taken some for interviews with 
potential employers. 

Three of the Traineeships have now moved on to an 
Apprenticeship with Lily & Lime who have expanded 
into Southsea library and Portsmouth City Library. They 
have also opened an artistic workshop called Artisan 
where the Traineeships make soft furnishing items to 
raise funds for the next steps.

We recently presented certificates to the Traineeship 
learners who are now all eager to start on the next step 
of their pathway to an Apprenticeship and full time 
employment. 

There is no end to Anita Godsen  for what she would 
like the young adults to achieve,  and Smart Training 
will most definitely be with her all the way.

So, beat the rush and bustle around Gunwharf Quays 
and settle in to this beautiful café for an artisan coffee 
(selected and ground by a local expert), a locally baked 
pastry, or a delicious light lunch.

30



Dreams do come true!

Smart Training and Recruitment – Isle of Wight- have 
recently been supporting a pair of young and upcoming 
restaurateurs in the development and set up of their 
exciting new restaurant- Hewitt’s. This is a fresh and 
contemporary new restaurant that has been set up by 
childhood friends, Josh Hammond and Dean Brooman.  
We are delighted to be supporting this pair, who are 
ambitious and want to ensure they are successful. 
They both are looking to commit to supporting the 
Apprenticeship model by offering opportunities of 
work experience and apprentice placements in their 
new business, explaining that they want give back to 
the industry that has supported them by  guiding and 
nurturing future restaurateurs.

Josh originally approached Smart 9 years ago, looking 
for a job. He had some previous catering experience, 
and was willing to try anything.  

After working in a hotel as a waiter he decided this 
was not for him and found a job as a kitchen assistant 
washing up by hand in a restaurant and also started 
helping the Chef with food preparation.  He expressed 
an interest in becoming a Chef, and from then on 
his life changed, his employer agreed that he could 
start his Level 2 Apprenticeship, which he achieved 
in November 2008. He signed up immediately to his 
Level 3 in Professional Cookery and completed this in 
April 2009. Josh achieved really well and proved to be 
a model learner.  His observations were well thought 
out and prepared and were a pleasure to assess.  He 
was always keen to achieve a high standard and really 
pushed his boundaries, not only has he learned to cook 
he has also learned invaluable life lessons

His employer –Mojacs - was very supportive of Josh and 
his learning and development and Josh is eager to offer 
the same kind of experience to young and upcoming 
future chefs as he had.

He is very clearly proof of how an Apprenticeship can 
make your dreams come true!

Dean Brooman is from a family that has been involved 
in the Hospitality industry for a few generations. 
The Besozzi family are a well know family within the 
Hospitality industry on the Isle of Wight. Dean started 
young working in the family business, the Bonchurch 
Inn, initially in the kitchen and running food to the tables. 
He soon realised that his passion was in customer 
service. He realised that he wanted to specialise in this 
area so took on a front of house position with the aim 
and ambition of developing his skills to ensure that 
every guest had the best experience when visiting. Dean 
strongly believes that the front of house team have to 
work very closely with the kitchen in order to be able 
to provide excellent service with excellent food. He has 
a clear passion for promoting this and has developed 
clear and structured ways of doing this. Dean wants to 
be able to encourage and support young people who 
share the same passion, so that they too can provide 
exceedingly excellent service.

Josh and Dean are childhood friends who met in 
middle school. They have remained friends through 
the years and have spoken about a partnership in the 
hospitality industry to play to their strengths. When this 
opportunity came about, and after a quick discussion, 
it seemed a “no brainer” to take the opportunity and 
run with it.

This partnership is full of potential and has a very 
refreshing vision. Wholesome, fresh and honest food 
and customer service is key to their vision and the 
future looks very bright for this dynamic pair.

 Dean Brooman (L) and Josh Hammond (R)
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Thankyou Smart, I passed! Double CICM Award success!

We are pleased to announce that Marston Holdings 
apprentice, Joshua Sowerbutts, has been awarded 
both the Newcomer of the Year Award and the Winner 
of Winners Award at the 2016 Chartered Institute of 
Credit Management (CICM) Credit Awards. CICM is 
Europe’s largest professional association for the credit 
community.

Marston is the UK’s largest judicial services Group, with 
circa 2,000 staff and enforcement agents. 

The Learning and Development department is 
responsible for the introduction of an apprenticeship 
scheme,  which forms the foundation of their Talent 
Management Strategy. This pilot scheme has proved 
successful and has been partly responsible for the 
newcomers to the organisation.    

Marston’s apprenticeship scheme offers the 
opportunity for newcomers to learn about the industry, 
gain valuable work experience and qualifications with 
the aim of securing permanent employment. In the 
long term, it’s hoped that this scheme will provide a 
new generation of leaders.

Joshua Sowerbutts – Marston Holdings
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I no longer have to walk to work!

Max Colvin was not really interested in learning to drive 
but since he passed his test it means he is able to travel 
further to do the things he enjoys without having to 
wait for a bus or a lift from his parents.  It also means 
he no longer has a 6 mile walk to work!

Max said:- 

“Smart gave me 10 free driving lessons with 
my apprenticeship, which helped so much.  
The apprenticeship has been different to what 
I imagined and has taught me a lot about 
customer care and customer service.  It has 
been better than I expected and an experience 
I will always remember and has been really 
useful  in my work where  I am constantly 
working with the public”.

Learn to drive the Smart way!

10 FREE
Driving
Lessons*
*Terms and conditions apply

There’s never 
been a better 
time to sign 

up for an 
Apprenticeship

Call our apprenticeship team on

0330 088 0888



Joshua Sowerbutts said:- 

“I was excited to be offered the post. I previously 

worked in retail and there wasn’t much career 

progression. The opportunity provided enables 

me to gain new skills and experience while 

gaining a qualification.”

The Newcomer of the Year Award celebrates both Joshua 
and the Marston Holdings Apprentice Programme 
(which is part of the overall Learning and Development 
Talent Management Strategy). 

The Winner of Winners Award celebrates the Newcomer 
of the Year Award entry that most impressed the 
judges. Our nomination was selected as the winner out 
of 22 categories.

Joshua was thrilled to win the Awards, he said:

“I am very proud to have won both Awards, and 

to have received all of the positive comments 

from the judges and fellow guests throughout 

the night.”

In respect of the Newcomer of the Year Award, the 
judges said:

“Joshua exemplifies all that a successful 

apprentice can achieve with the support of a 

professional Learning and Development team, 

and stands head and shoulders above the 

crowd.”

Deborah Cooper, Group Organisational Development 
Director said:- 

“An active apprenticeship scheme identifies us 

as an organisation that is embedding talent and 

succession planning into our career pathways, 

while being proactive in the mentoring and 

development of young people.”

Joshua has since gained a full-time position at Marston, 
and has been identified by his Manager as a future 
Account Manager.
 

Michelle Badr, Learning and Development Trainer,  
said that from the moment  she interviewed  Joshua 
she could see that he had a great level of commitment 
and truly understands the value of the apprenticeship 
programme.

Julie Levitt, NVQ Assessor, also testified to Joshua’s 
aptitude and work ethic.  She said,-: “He has produced 
excellent work for me so far and is always on time 
with his assignments; in fact he is one step ahead of 
me at the moment! He is a pleasure to deal with, sees 
no barriers to personal achievements, and is willing to 
listen and to get on with his tasks.  He also comes across 
as extremely mature in his attitude and mentality to his 
NVQ work.”

Joshua has demonstrated his aptitude for 
communication, team building and customer service 
skills through his relationships with his fellow 
colleagues, his willingness to help and to respond 
to ever increasing demand and he has an excellent 
telephone manner. He offers support to the team and 
acts as a role model and mentor for newer members 
of the team. Joshua actively seeks further responsibility 
and as a result of his capability he has been allocated 
a client from Her Majesty’s Courts and Tribunal Service 
(HMCTS),  which he has sole responsibility for.  

Ceinwen Wilson, CWC Recruitment (Sponsor) -   
Joshua Sowerbutts -  Nick Hewer

Alex Schwendtner, Graydon UK (Sponsor)  –  
Joshua Sowerbutts – Nick Hewer
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Flying the ‘Smart’ Flag

Army chefs, stewards and caterers threw down the 
gauntlet when they took part in this year’s Exercise Joint 
Caterer at the Defence Capability Centre in Wiltshire.

Now in its 15th year, Exercise Joint Caterer is the Armed 
Forces’ three day annual flagship cookery competition 
which sees fierce Inter Service rivalry as up to 500 
caterers battle it out for honours in a wide range of 
culinary skills.

The event includes a 6 station competition theatre, 
field kitchen competition classes, a parade de chefs, 
salon culinaire, 50 stand exhibition and mass catering 
challenge. It is also set in a military environment 
amongst preserved tanks, guns, simulators and a 
variety of other military vehicles all of which guests 
were encouraged to have a look.

Smart Training & Recruitment were one of the 50 
exhibitors and Matt Sprooles, Graham Pound and Arun 
Bassral were on hand to speak to visitors and guests 
about the partnership we have with the MOD to assist 
soldiers to develop themselves and further enhance re-
settlement upon retiring from the forces.

Graham Pound, Business Development Consultant
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Meeting Point

Steve Burton receiving his award

Meeting Point International is a telesales 
agency located in Kingston-Upon-Thames

Their employees have all worked in telemarketing 
environments for many years, both inhouse and agency 
side, so have a deep understanding of the challenges 
businesses face every day.

Staff enjoy going to work and the projects they work 
on. They are stimulated and driven by the results 
they regularly achieve and their low attrition rates are 
testament to that.

They  are trying to give young people opportunities 
to get a career in sales and its working as they have 
recently won awards for their service  - UK’ s top sales 
trainer at Besma  and  London’s top call centre at the 
call centre awards 

They are also in the finals of the National Apprentice 
Awards for best apprentice employer and best 
apprentice uk wide and have had number of apprentices 
graduate into jobs .

The bottom line is it is a good place to get a career in 
sales .

Here are a two testimonials from their employees:-

“My name is Vishal 
Blaize, and I am aged 
19. I am an apprentice 
at Meeting Point Global 
where we specialize in 
producing high quality 
leads for technology 
businesses in the IT 
industry, I’m currently 
working with Smart in 
order to get my NVQ in 

sales. For myself, Smart’s training program 
offers a flexible and comforting approach to 
education and training, and personally this 
makes them one of the top apprentice training 
and recruitment companies out there. I am 
just coming to the end of my course and have 
2 job offers lined up within the industry I have 
been trained in .  I am really happy, the work 
is paying off and best of all I earned money as 
I learned.

I joined meeting point in September 2015, 
shortly after I joined SMART. People from 
SMART are very helpful and are consistent 
with the visits which is good as this is how I 
completed my apprenticeship. SMART is a 
very well run business and the course is very 
relatable to my day to day life in my workplace. 
They come in at least twice a month which is 
also helpful and are always available for a 
chat or to check on any recent work that has 
been completed. SMART and Meeting Point 
combined improved my professional skills and 
taught me how to deal with the daily stress and 
respond pragmatically and rationally via a well 
methodical process. The skills I have learned 
and the support I had from Smart have been 
great I never thought I would get this far and 
feel that it will hold me in good stead in the 
future.

My name is Sami 
Abedrabo,  and I am 
aged 20.  I currently 
work at Meeting Point 
in Kingston. I have been 
trained by Steve Burton, 
who is my manager. Also, 
I spent a year learning 
and training with Smart 
Training, In that year I 
have learnt a lot about 

my current role and how to improve my ability 
and life skills. Smart Training provided me very 
good training throughout the year with very 
good service, I highly recommend using them 
to improve your work and personal skills. I 
have recently graduated from Smart this has 
helped me secure a job at Skybox an enterprise 
It company based in Reading so all and all its 
been a success .
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Fundraising fun at Chiswick

A recent charity event held across the European Arm of 
HGS is a yearly event called the ‘Apprentice’ modelled 
off the Alan Sugar TV series.

Each department within the business was charged with 
the task of coming up with ideas to make money.  One 
of the ideas was to shave’ Ryan Kelly’s beard (a Senior 
Manager within the business), with a well tendered 
piece of art which is very close to heart) they raised 
£127 from that event alone. 

Other events included, International foods, cycling 
races, raffles etc. – in total they were just shy of £1000, 
with £957.26 

Additionally, they are now 
kicking off with another Charity 
fundraiser, comprising an 
internal food service, called 
SNACK BOX THURSDAY’S.

A snack box delivery service - 
Freshly cooked on site

PROCEEDS GO TO CASPA

What would you say to other employers 
considering taking on an apprentice?
 
‘100% get on board!’ providing staff with the 
ability to complete apprenticeships and further 
career development is a positive step. Coupled 
with technology whereby employees can log into 
an online portal to track, monitor and complete 
studies, shows that we as company have thought 
about what is important and required to assist 
them to manage time and complete studies whilst 
maintaining full time work”

How is your working relationship with Smart 
Training and Recruitment?

“SMART have always been incredibly supportive. 
The employees are always at the forefront given, 
1-2-1 support going above and beyond where 
necessary. The relationship we have with SMART 
are in alignment with the HGS company values and 
we are very excited about the partnership growing 
in the future”

Margo Hutchinson from HGS Chiswick,  
said:-

“The partnership between HGS and 
SMART is very strong, we pride 
ourselves as a company in building such 
relationships so that our employees 
can benefit from the ability to further 
education and skill sets which then in 
turn benefit the clients and consumers 
that we provide services too.

SMART has provided HGS employees 
to ‘earn while they learn’, this drives 
high levels of engagement across 
the European sites and assists us 
in sustaining low levels of attrition, 
absenteeism and more importantly 
high levels of employee morale.”
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My hopes and wishes are coming true! Tom wins Learner of the Month!

Sherralee is currently doing her L2 Team Leading 
Apprenticeship and when she worked at Ed’s Diner 
she was a server but had carried out management and 
supervisory positions in the past.  So when her Assistant 
Manager spoke of doing an Apprenticeship she thought 
this would be a good way to train and become qualified 
as a team leader.  She said ” I am highly interested in 
the level 3 Management after this too, it’s a career path 
I desire to take, so to be qualified in Management for 
me is a great opportunity I feel”.

She loves the fact that it is customer service based and 
her team are friendly and believe she is on a good career 
path to promotion very quickly.  So far all those wishes 
have come true, as she was made a supervisor within 
5 months and then progressed to Assistant Manager 
2 months later, so for her all the promises have been 
kept and her team members are like a second family to 
her. “The most friendly company and environment I’ve 
worked for”

Her ambitions are to complete her Level 2 apprenticeship 
and then go on to a Level 3, followed by a Level 4 in 
Management.  “Working with Ed’s diner has given me 
great hope that I will become a General Manager within 
Hospitality one day soon”.

Sherralee said she would 100% recommend an 
apprenticeship and has already spoken highly to her 
friends and family about starting one themselves whilst 
working.  “It is a fantastic way to gain qualifications as 
well as working and gaining hopeful promotions along 
the way, with full training in the working environment”.
With Sherralee’s drive and ambition Smart Training 
have every confidence in her abilities for her hopes and 
wishes to come true.

Tom is the assistant manager of the New Brighton Hotel 
which has been open for just over a year, he is developing 
in his role and taking on more responsibilities and is 
involved in all aspects of the hotel, in the development 
of new menus and promotion of events and functions. 
When the New Brighton Hotel won the best hotel on 
the Wirral award Tom was delighted to be invited to the 
presentation evening to receive the award.

 Tom is fully committed to his course, completing tasks 
well before they are due. The knowledge he is gaining 
in relation to health and safety laws and other industry 
legislation is helping him develop in his role, and also 
helping him to implement some new procedures in 
his workplace.  He certainly deserves to have been 
awarded Learner of Month.

He is studying for his Level 3 Diploma in Hospitality 
Supervision and Leadership and said that he hopes to 
further his career in the hospitality sector and to learn 
everything there is to know about being a supervisor/
manager.

He loves meeting different people from different 
backgrounds, being in control of making certain 
decisions for the business and socialising with other 
team members.

“I want to keep learning and developing new 
skills in the position I am in and eventually 
earn promotion to be a Manager and would 
most definitely recommend an Apprenticeship 
to others”
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Prevent and British Values

Since July 2015 all FE Institutions, including 
Apprenticeship providers have a legal responsibility 
to have due regard to the need to prevent people 
from being drawn into terrorism. This is known as 
the ‘Prevent Duty’.

Smart Training and Recruitment Limited has 
safeguarding procedures in place and will respond 
to any concerns raised by partner employers or 
learners as swiftly as possible. 

How do people become 
radicalised?
 

As young people grow and become 
more independent, it is not unusual for 
them to take risks, explore new things 
and push boundaries. These years are 
often a time when young people will 
be searching for answers to questions 
about identity, faith and belonging, 
as well as looking for adventure 
and excitement. This can mean that 
they are particularly vulnerable to 
extremist groups, who may claim to 
offer answers, as well as identity and 
a strong social network. Extremist 
groups often target young people for 
this very reason, using the internet and 
social media to spread their ideology. 
Although the radicalisation process is 

What is terrorism?
 

Terrorism is defined as action designed 
to influence the government, intimidate 
the public, and done for the purpose 
of advancing a political, religious or 
ideological cause, that endangers or 
causes serious violence or harm to 
people, property, or seriously disrupts 
or interferes with an electronic system. 
(Source: Terrorism Act – 2000)

What are British Values?
 

“British values” are deemed as: 
Democracy, the rule of law, individual 
liberty and the mutual respect and 
tolerance of different faiths and beliefs.

What is extremism?
 
Extremism is the vocal or active 
opposition to our British values. We 
also regard calls for the death of 
members of our armed forces as 
extremist. (Source: Counter Extremism 
Strategy – October 2015)

What are my 
responsibilities as an 
employer?
 

As an employer you have a 
responsibility to safeguard the people 
in your care. You may notice changes 
in behaviour from apprentices before 
their peers or parents. Below is some 
information to help you understand 
‘Prevent’, your responsibilities and 
how you can access support.
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What are the warning signs?
 

There is no single path to radicalisation. 
It can occur quickly, or over a longer 
period of time. Sometimes there are 
clear warning signs, and in other 
cases the changes in personality or 
behaviour are less obvious or can 
be attributed to normal teenage 
behaviour. As an employer, you will be 
well placed to recognise when changes 
to an apprentice’s behaviour feel out of 
character. You should have confidence 
in your judgment and seek advice if 
something feels wrong.

Who is vulnerable to 
radicalisation?
 

It is possible for any person to be 
exposed to extremist influences. 
People from very different 
backgrounds have been radicalised, 
including people from stable homes, 
who were doing well educationally. 
However, it’s important to keep things 
in perspective and remember that for 
most young people, the risk that they 
will become involved with extremist 
groups is very low.

What should I do if I have 
concerns about an apprentice?

If you have concerns that one of your 
apprentices is being or has been 
radicalised, contact their Training 
Advisor who will raise the concern 
with Smart Training and Recruitment’s 
designated Safeguarding and Prevent 
Officer. 

If you think someone is in immediate 
danger; may be planning to travel 
to join an extremist group, either 
alone or as part of a family unit or 
friendship group; or if you see or hear 
something that may be terrorist 
related, trust your instincts call 999 
or the confidential Anti-Terrorist 
Hotline on 0800 789 321.

unique for each individual, in general 
terms, four key elements are usually 
present.

1. A vulnerable person will be 
introduced to an 
 
 
 

2. extremist ideology by a 
 
 
 

3. radicalising influencer who, in the 
 
 
 

4. absence of protective factors, such 
as a supportive network of family 
and friends, or a fulfilling job, 
draws the individual ever closer to 
extremism.
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Smart Training & Recruitment is a leading 
training provider who

 has successfully 
trained over 1 ,000 apprentices!

You can choose from the following sectors:

 et in touch now! It could be the best 
move you’ll ver make!

Taking advantage of our wide 
range of Apprenticeship 
opportunities is as easy as 
visiting our website, dropping 
us an email, or giving us a 
call. 
Tel: 0330 088 0888 
E-mail: info@smarttar.co.uk 
Web:  www.smarttar.co.uk

�nd us on facebook

follow us Twitter
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